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Section l. Indiana NG Specific Alumni Services

Are you looking for assistance with INNG Alumni benefits? We can help with
requesting the following:

+ SF 1199A Direct Deposit form

« DD Form 108 Application for Retired Benefits
DD Form 214s Discharge from Active Duty

» Active Duty Orders

« Retire Reserve Order

* NGB 22 INARNG discharge

* NGB form 23D Notice of Eligibility

« DD Form 2656 Survivor Benefit Plan

* RPAM NGB Form 23B Retirement Points Statement

Notify the below contact of changes in status: Reaching age 60, Marriage, Divorce,
Death, birth, or adoption of minor child.

If your marital status has changed and you would like {o elect or decline a survival
benefit plan, or in the event of a death will need to fill out and send a DD Form 2565-
6 Election Change Certificate.

* Marriage - marriage license (within 1 year)

« Divorce - copy of the divorce decree with a judge’s signature (within 1 year)

* Death of a dependent or retiree - a copy of the death certificate

When you turn 60, you can then get your new ID Card. You can come on your 60th
birthday or after, but not before. ID card office can be reached at 1-800-477-8227.

You should call Tricare to ensure your medical coverage has started when you get
your Retired ID card and have turned 60 years old.

If retiree passes away or if a spouse passes away, contact Retired Personnel office
(317) 964-7048 or 7050. We will process the paperwork for Survival Benefit
Program if it was elected on the 20-years of service/retired pay packet.

INDIANA CONTACT:

MSG (R) Kenneth Mckinzie: Chief, Retired Personnel

Headquarters, Indiana National Guard 2002 South Holt Road, Indianapolis, IN
46241-4048

Phone: (317) 964-7048 or (317) 964-7050 or Fax: (317) 964-7016

Email: kenneth.w.mckinzie2.nfg@army.mil




MDI Ceremonial Unit of Indiana.
The primary mission(s) of the MDI-CU is to provide Military Funeral Honors
(MFH) for any eligible, current or retired (20 years of service), Indiana National
Guard (INNG) member for the purpose of preserving the history of the INNG
through the demonstration of close order marching; drill and ceremonies; provide
escort duties to the Governor and other VIPs as directed; and to provide Military
Ceremonial Support at public functions when requested.

Email: armyng.in.inarng.list.j9cma-ceremonial-unit@army.mil

Phone: 317-247-3300x85456

Indiana Honor Guard.

The mission of all ARNG State/Territory Military Funeral Honors Programs is to
render professional and dignified MFH IAW service tradition, to all eligible Army
Service Members, Retirees, and Veterans when requested by an authorized
family member or representative as well as to provide or support MFH to other
Branch of Service Members, Retirees, and Veterans when requested by the
respective Branch of Service Casualty Assistance Center.

Email: ng.in.inarng.list.j9cma-fh@army.mil

Phone: 317-247-3588

Transition Assistance Advisors

TAA's provide Service Members transitioning (Active duty, ill and wounded, ETS,
medical separation, nontraditional retirement, and traditional retirement)
assistance and advocacy relating to:

State and Federal Veteran Wounded Warrior Support
Benefits Retention/Retirement Benefits
VA Healthcare and Military Record
Compensation Referral resources

Transition Services/
Deployment Lifecycle

For Transition assistance services call 317-247-3300x85444 or email
ng.in.inarng.list.taa@army.mil



Section ll. Indiana State Veteran Benefits

The State of Indiana offers special benefits for its military Service Members and
Veterans including State Income Tax Exemptions, Retired Military Pay and Property
Tax Exemptions, Education and Tuition Assistance, Special Military Vehicle Tags, as
well as Hunting and Fishing License and State Park privileges. Eligibility for some
benefits may depend on residency, military component, and Veteran disability status.

What are my Indiana Military and Veterans State Tax Benefits?

Indiana Income Tax on Military Pay: Indiana resident Service members in an active or reserve
component of the U.S. Armed Forces are eligible for an income tax deduction of $5000 for their military

pay.

Service members on duty outside of the U.S. and Puerto Rico, filling .G
Indiana income tax, are authorized an automatic 60 day extension to file
taxes. Those assigned to a combat zone have 180 days after
redeployment to file their Indiana income taxes.

Military pay earned while in a combat zone is exempt from Indiana .
income tax. e ¥l X
Indiana Department of Revenue, Information Bulletin #27, Indiana Adjusted Gross Income Tax
Applicable to Military

Learn more about the Indiana Income Tax Benefits for Service Members

Indiana National Guard and Reserve Component Service Member Pay Income Tax

Deduction: Resident Service members in the Indiana National Guard or the U.S. Armed Forces
Reserves are eligible to deduct all military pay from their Indiana Income tax if they are called to federal
active duty.

Indiana Department of Revenue, Information Bulletin #27, Indiana Adjusted Gross Income Tax
Applicable to Military

Learn more about the Indiana National Guard and Reserve Component Service Member Pay
Income Tax Deduction

Indiana Income Tax on Military Retired Pay: Starting in tax year 2022 military retired pay is exempt
from Indiana Income tax.

Learn more about the Indiana Income Tax on Military Retired Pay

Indiana Nonresident Military Spouse Earned Income Deduction: Nonresident military Spouses do
not have to pay Indiana income tax for wages earned in Indiana.

Who is eligible for the Indiana Nonresident Military Spouse Earned income Deduction? To be
eligible nonresident military Spouses must meet the following requirements:

» Service member and their Spouse are residents of the same state other than Indiana
e Service member is in Indiana to comply with military orders

¢ Military Spouse is in Indiana only to be with the Service member, and they live in the same
residence



U.S. Public Law No. 111-97

To claim this deduction the military Spouse must file a completed Indiana Department of Revenue,
Nonresident Military Spouse Earned Income Deduction, Schedule IN-2058SP. The Spouse will still
be required to file income taxes in their state of residence, if required.

Learn more about the Indiana Nonresident Military Spouse Earned Income Deduction

Indiana Taxes on Military Disability Retirement Pay: Military Disability Retirement Pay received as a
pension, annuity or similar allowance for personal injury or sickness resulting from active service in the
U.S. Armed Forces should not be included in taxable income. Some of the payments which are
considered disability benefits include:

o Disability compensation and pension payments for disabilities paid to Veterans or their Families
o Grants for homes designed for wheelchair living
o Grants for motor vehicles for Veterans who lost their sight or the use of limbs, or
o Benefits under a dependent-care assistance program.
See IRS Publication 525 for more information.
Learn more about Indiana Taxes on Military Disability Retirement Pay

Indiana State Taxes on U.S. Department of Veterans Affairs Disability Dependency and
indemnity Compensation (DIC): DIC is a tax-free monetary benefit paid to eligible survivors of U.S.
Armed Forces Service members who died in the line of duty or eligible survivors of Veterans whose
death was the result of a service-connected injury or disease.

l.earn more about Indiana State Taxes on U.S. Department of Veterans Affairs Disability
Dependency and Indemnity Compensation

Military Survivor Benefit Plan (SBP) / Reserve Component Survivor Benefit Plan (RCSBP) /
Retired Serviceman’s Family Protection Plan (RSFPP) Indiana State Tax Benefits: Starting in tax
year 2022 military survivor benefits are exempt from Indiana Income tax.

Learn more about the Military Survivor Benefit Plan (SBP) / Reserve Component Survivor
Benefit Plan (RCSBP) / Retired Serviceman’s Family Protection Plan (RSFPP) Indiana State Tax
Benefits

Indiana Disabled Veterans Property Tax Deductions: Indiana offers three property tax deductions
for resident disabled Veterans.

Deduction for Totally Disabled Veteran, Partially Disabled Veteran over age 62 and Spouses: A
$14,000 deduction for Veterans and Surviving Spouses who meet the following requirements:

e Served at least 90 days in the U.S. Armed Forces and received an honorable discharge (can be
peacetime service), and

o Has a total disability rating from the VA (does not have to be service-connected), or
s 62 years old or older and has a 10% or more service-connected disability rating
e Surviving Spouse of:

* An eligible Veteran

¢ Service member killed in action



o Service member who died while serving on active or inactive duty in the U.S. Armed
Forces

This deduction is not available if the assessed value of the property is greater than $200,000. Indiana
Code 6-1.1-12-14

Deduction for Veteran with Partial Disability: A $24,960 tax deduction is available for Veterans and
their Surviving Spouses who meet the following requirements:

¢ Received an honorable discharge for service in the U.S. Armed Forces during the following time
periods:

o World War Il - December 7, 1941, through December 31, 1946
o Korea - June 27, 1950, through January 31, 1955
o Vietnam - August 5, 1964, through May 7, 1975

o Gulf War - August 2, 1990, through a future date to be set by law or Presidential
Proclamation, and:

e Has at least a 10% or more service-connected disability rating from the VA
» Surviving Spouse on an eligible Veteran can claim this deduction
Indiana Code 6-1.1-12-13

Deduction for Property Received from a Tax Exempt Organization: Indiana offers a property tax
deduction on the assessed value of property given to disabled Veterans by charitable organizations.
The property tax deduction is equal to the percentage of service-connected disability the VA has
awarded the Veteran. Veterans must have served during a wartime period for at least 90 days and
received an honorable discharge and have a service-connected disability rating greater than 50%.

Percentages of property tax deductions:
e Total disability rating (100%) - deduction is equal to 100% of the assessed value
s 90% disability rating - deduction is equal to 90% of the assessed value
e 80% disability rating - deduction is equal to 80% of the assessed value
e 70% disability rating - deduction is equal to 70% of the assessed value
e 60% disability rating - deduction is equal to 60% of the assessed value
o 50% disability rating - deduction is equal to 50% of the assessed value
Indiana Code 6-1.1-12-14.5

Vehicle Excise Tax Deduction for Disabled Veterans: Veterans or their Spouse who are eligible for
any of the deductions above but the assessed value of their property is less than the deduction can
apply the overage toward the excise tax on up to two vehicles. Veterans and their eligible Spouse can
receive $2 credit to be applied toward the excise tax for every $100 of remaining property tax
deduction. An individual cannot claim a vehicle credit and a property tax credit at the same time.

Veterans and their eligible Spouses must request a Indiana Department of Veterans Affairs (IDVA),
Certificate of Eligibility for Disabled Veteran Property Tax Deduction from the IDVA before they
can apply.

IDVA Eligibility Verification Information




After receiving their certificate of eligibility applicants can apply at their local county auditor.
Indiana County Auditor Directory

Learn more about the Indiana Disabled Veterans Property Tax Deductions

What are my Indiana Military and Veterans Education Benefits?

Indiana Wartime Veterans High School Diploma Program: Indiana offers high school diplomas to
Veterans who left high school to serve in the U.S. Armed Forces during the following war time periods:

e December 7, 1941, through December 31, 1946 (World War Il)
e June 27, 1950, through January 31, 1955 (Korea)
e August 5, 1964, through May 7, 1975 (Vietnam)

Who is eligible for the Indiana Wartime Veterans High School Diploma Program? Veterans must
meet these requirements to be eligible:

» Was a student in good standing at an Indiana high school and did not graduate or receive a
diploma due entering the U.S. Armed Forces

s Received an Honorable Discharge

Diplomas may be awarded posthumously; applications should be submitted to the address on the
application.

Indiana Department of Veterans Affairs, Application for Delayed High School Diploma
Indiana Department of Veterans Affairs Contact Information

L.earn more about the Indiana Wartime Veterans High School Diploma Program

Indiana Financial Aid for Military Service Members and Families: Indiana offers several
educational benefits to resident Service members, Veterans, and eligible Family members.

Eligibility and application instructions can be found at the links below.

o Tuition and Fee Exemption for Children of Deceased or Disabled Veterans - Provides
100% tuition and regularly assessed fees for Children of deceased Veterans and a portion of
tuition and regularly assessed fees for Children of disabled Veterans (20% of tuition plus the
percentage of the Veterans service-connected disability), funding is limited to 124 credit hours
and may be used at the undergraduate and professional degree level

¢ Tuition and Fee Exemption for Children of Purple Heart Recipients — Provides 100% of
tuition and regularly assessed fees for the Children of Purple Heart recipients, funding is limited
to 124 credit hours and may be used at the undergraduate and professional degree level

¢ Supplemental Grant for Children and Spouse of Indiana National Guard Service
Members - Provides 100% of tuition and regularly assessed fees for the Child or Spouse of an
Indiana National Guard Service member who is killed in the line of duty while serving on state
active duty, funding is limited to 124 credit hours

¢ Tuition and Fee Exemption for Indiana Purple Heart Recipients - Provides 100% of tuition
and regularly assessed fees for Purple Heart recipients, funding is limited to 124 credit hours
and may be used for a certificate, or undergraduate, graduate and professional degree

e Soldiers' and Sailors’ Children's Home - Provides 100% of tuition and regularly assessed
fees for students who are former students or graduates of Morton Memorial High School and



former residents of the Indiana Soldiers’ and Sailors’ Children’s home, funding is limited to 124
credit hours and may be used at the undergraduate, graduate or professional degree level

Financial assistance can be used at Indiana public colleges and universities at the resident tuition
rate. All students must apply using the Indiana ScholarTrack online application.

All students except those eligible for the Supplemental Grant For Children or Spouse of Indiana
National Guard Service members should contact Indiana Department of Veterans’ Affairs at 317-232-
3910 or 800-400-4520 for more information. Those eligible for the Supplemental Grant should contact
the Indiana National Guard Education Services Office at 317-964-7023.

Learn more about Indiana Financial Aid for Military Service Members and Families

Indiana National Guard (ING) Supplemental Grant (NGSG): The Indiana NGSG will pay 100% of
tuition and regularly assessed fees for Service members in the ING at Indiana public colleges and
universities. Service members can attend either full-time or part-time during only the Spring and Fall
semesters.

Who is eligible for the NGSG?

o ING Service member in active drilling status

« Must not have been absent without leave in the 12 months prior to their enroliment or for any
academic term

e Must submit all required paperwork and receive approval prior to the start of classes each
semester

In addition, Service members must meet the following requirements:

¢ High school graduate or received a GED

o Must submit Free Application for Federal Student Aid each year

* May be used for associate or bachelor’'s degree

+ Must meet institution satisfactory academic progress requirements

e Any other federal or state educational assistance will be applied first
To apply for the NGSG Service members must contact their unit commander.

ING Scholarship Extension Program: The ING Scholarship Extension Program is available to former
ING Service members who were unable to complete their degree due to an active duty deployment.
Former Service members must have used the NGSG in the past, served on active duty overseas after
Sept. 10, 2001, and received an honorable discharge. Students can attend either full time or part time.

Former ING Service members who believe they qualify for this program may review their application
and rules at the ScholarTrack website. First time users will have to create an account. Or they may
contact the Indiana National Guard, Education Services Office at:

Indiana National Guard

ATTN: Education Services Office
2002 South Holt Road
Indianapolis, IN 46241

Phone: 317-964-7023

Learn more about the Indiana National Guard Supplemental Grant
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Indiana Department of Veterans Affairs (IDVA), State Approving Agency (SAA), Apprenticeships
and On the Job Training (OJT) for Veterans and Reserve Component Service Members: Indiana
SAA approves OJT and apprenticeship training programs for Veterans and eligible Service members
using their VA education benefits. These programs allow participants to learn a trade or skill through
training on the job rather than attending formal classroom instruction.

Veterans and Service members generally enter a training contract for a specific period with an
employer or union, and at the end of the training period, they gain job certification or journeyman
status. Employers generally pay a reduced OJT / apprenticeship wage (must be at least 50% of
journeyman wage). Participants will receive periodic pay increases and must be paid 85% of the wage
for a fully trained employee by the last full month of training.

Apprenticeship programs can be both union and non-union and normally last two to five years. Indiana
has over 860 occupations that are eligible for apprenticeships. Some examples of apprenticeship
programs are:

o Electrician

e Plumber

e Tool and die maker
e Machinist

e Mechanic

o Iron worker

OJT programs can be from a minimum of six months to a maximum of two years. Some examples of
OJT programs are:

o Police officer

¢ Firefighter

¢ Deputy sheriff

e Corrections officer

Generally, Veterans have 10 years after separation from active duty to use their VA educational
benefits. To determine eligibility, please call the VA Regional Processing Office at 888-442-4551.

National Guard and U.S. Armed Forces Reserve Service members who served on active duty for at
least 90 days after September 11, 2001, may also be eligible. Service members should contact their
unit to determine eligibility.

For more information, please contact the IDVA, SAA at:

Indiana Department of Veterans Affairs

State Approving Agency

302 W. Washington Street, Room W-469
Indianapolis, IN 46204-2738

Phone: 317-234-6062 / 800-400-4520, ext. 6062
Email: SAA@DVA.IN.GOV

Approved Indiana Apprenticeship and OJT Training Programs (select OJT/Apprenticeship under
program type then select Indiana)
VA OJT and Apprenticeship Fact Sheet
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Learn more about Indiana Department of Veterans Affairs, State Approving Agency,
Apprenticeships and On the Job Training for Veterans and Reserve Component Service
Members

Indiana Resident Tuition Rates for Indiana National Guard Service Members, Active Duty
Service Members and Dependents: Nonresident Service members and their dependents may be
eligible for resident tuition rates at Indiana public colleges and universities.

Who is eligible for Indiana Resident Tuition Rates for Indiana National Guard Service Members,
Active Duty Service Members and Dependents? Nonresident students who attend an Indiana public
college or university must meet he is following requirements to be eligible for resident tuition rates:

¢ Indiana National Guard Service member
e Service member stationed in Indiana
e Eligible Service member’s dependents

Learn more about Indiana Resident Tuition Rates for Indiana National Guard Service Members,
Active Duty Service Members and Dependents

Indiana Resident Tuition for Veterans: Nonresident Veterans and former Indiana National Guard
Service members who enroll in a Indiana public college or university, within 12 months after
receiving an honorable discharge are eligible for resident tuition rates.

Who is eligible for Indiana Resident Tuition for Veterans? Veteran or former Indiana National
Guard Service member who received an honorable discharge within 12 months of enrolling in an
Indiana public college or university.

Within one year of enrollment the Veteran or former Service member must take steps to establish
Indiana residency, such as:

o Register to vote in Indiana
e Obtain an Indiana driver's license or state ID card
o Register a motor vehicle.
Learn more about Indiana Resident Tuition for Veterans

Indiana Interstate Compact on Educational Opportunity for Military Children (MIC3): The purpose
of this compact is to remove barriers to educational success imposed on Children of military Families
because of frequent moves and deployment of their parents by:

e Facilitating the prompt enroliment of Children of military Families and ensuring that they are not
placed at a disadvantage due to difficulty in the transfer of educational records from the
previous school district or variations in entrance or age requirements

o Facilitating the student placement process through which Children of military Families are not
disadvantaged by variations in attendance requirements, scheduling, sequencing, grading,
course content or assessment. Facilitating the qualification and eligibility for enroliment,
educational programs and participation in extracurricular academic, athletic and social activities

o Facilitating the on-time graduation of Children of military Families

¢ Providing for the enforcement of administrative rules implementing the provisions of this
compact

e Providing for the uniform collection and sharing of information between and among member
states, schools and military Families under this compact

12



» Promoting coordination between this compact and other compacts affecting military Children

» Promoting flexibility and cooperation between the educational system, parents and the student
in order to achieve educational success for the student.

MIC3 Assistance Request

Points of Contact
Phone: 513-235-1113 / 847-688-3440 ext. 129

Learn more about the Indiana Interstate Compact on Educational Opportunity for Military
Children

Indiana Purple Star School Designation for Military-Friendly Schools: The Indiana Purple Star
School Designation for military-friendly schools recognizes schools that show a major commitment to
students and Families connected to the U.S. Armed Forces. Designated schools also offer a
guaranteed a job interview for Service members and their immediate Family members, who meet the
minimum qualifications for job openings within the school.

For a school to qualify for the Purple Star Award they must appoint a school liaison who is specially
trained to handle the unique challenges experienced by military Families. This liaison will ensure that
other teachers at their school are aware of special considerations that students from military Families
can benefit from. Each school will also have a dedicated page on their school website featuring
resources for military Families.

Indiana Purple Star Designated Schools 2022
Indiana Purple Star Designated Schools 2021
Indiana Purple Star Designated Schools 2020

Military Child Education Coalition Purple Star School Program
Learn more about the Indiana Purple Star School Designation for Military-Friendly Schools

What are my Indiana Military and Veterans Employment Benefits?

Military Leave for Indiana National Guard and U.S. Armed Forces Reserve Service

Members: Indiana National Guard and U.S. Armed Forces Reserve Service members are eligible for
15 days military leave per calendar year for required military training. This leave may be granted, with
or without pay, at the discretion of the employer.

Who is eligible Leave for Indiana National Guard and U.S. Armed Forces Reserve Service
Members Military Training? Indiana National Guard and U.S. Armed Forces Reserve Service
members are eligible for military leave. Upon return the Service member must be returned to their
previous or a similar position.

Learn more about Military Leave Indiana National Guard and U.S. Armed Forces Reserve
Service Members

Indiana Military Family Leave: Indiana employers must grant 10 days unpaid leave for Family
members of Service members who have received deployment orders. The leave can be taken in the 30
day period before the deployment, while the Service member is on leave during the deployment, or
within 30 days at the end of their deployment.

Who is eligible for Indiana Military Family Leave? Indiana employers that have more than 50
employees must grant military Family leave to the Family members of a Service member who is
ordered on an active duty deployment. The Spouse, parent, grandparent, Child or sibling who have
been employed for 12 months are eligible.

Learn more about Indiana Military Family Leave
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Indiana Voluntary Veterans' Hiring Preference Policy for Private Employers: A private employer
may have a policy granting preference to Veterans regarding hiring, promotion, or retention (during a
reduction in force). The policy must be in writing and applied uniformly to all employees.

Learn more about Indiana Voluntary Veterans' Hiring Preference Policy for Private Employers

Indiana State Employment Veterans’ Hiring Preference: Indiana offers Veterans' preference in
Indiana civil service employment for Veterans. Preference is given by adding 10% to the scores of
Veterans during the hiring process.

Who is eligible for Indiana State Employment Veterans Hiring Preference? To be eligible,
Veterans must meet the following requirements:

¢ Served on active duty in the U.S. Armed Forces for at least 181 days
e Received an honorable discharge
Learn more about the Indiana State Employment Veterans Hiring Preference

Indiana Employment Assistance for Veterans: The Indiana Department of Workforce Development
provides employment assistance to Indiana Veterans. Assistance is provided through the Disabled
Veterans' Outreach program (DVOP), and the Local Veterans' Employment Representative (LVER)
Program.

Workforce Development Offices help Veterans transition from the U.S. Armed Forces to civilian life.
DVOP’s specialize in tailored training and job placement opportunities for Veterans with service-
connected disabilities and barriers to employment. LVER'’s coordinate services provided to Veterans
including counseling, testing, and identifying training and employment opportunities. Please go to the
link below for a list of Indiana Workforce Development Offices that have Veterans' representatives.

Learn more about Indiana Employment Assistance for Veterans

Federal Employment Veteran's Hiring Preferences: By Federal law, Veterans who are disabled or
who served on active duty in the U.S. Armed Forces during certain specified time periods or in military
campaigns are entitled to preference over non-Veterans in hiring into the Federal civil service and in
retention during reduction in force. Veterans may be entitled to 5 or 10 points included in any scoring
process for examination or interviews.

5-point Hiring Preference: Five points are added to the examination score or rating of a Veteran who
served:

e During a war, or
During the period April 28, 1952, through July 1, 1955, or

o For more than 180 consecutive days, other than for training, any part of which occurred after
January 31, 1955, and before October 15, 1976, or

¢ During the Gulf War from August 2, 1990, through January 2, 1992, or

e For more than 180 consecutive days, other than for training, any part of which occurred during
the period beginning September 11, 2001, and ending on August 31, 2010, the last day of
Operation Iragi Freedom, or

e In a campaign or expedition for which a campaign medal has been authorized. Any Armed
Forces Expeditionary medal or campaign badge, including El Salvador, Lebanon, Grenada,
Panama, Southwest Asia, Somalia, and Haiti, qualifies for preference
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10-point Compensable Disability (CP) Preference: 10 points are added to the examination score or
rating of a Veteran who served at any time and who has a compensable service-connected disability
rating of at least 10% but less than 30%.

10-Point 30% Compensable Disability Preference (CPS): 10 points are added to the passing
examination score or rating of a Veteran who served at any time and who has a compensable service-
connected disability rating of 30% or more.

10-Point Disability Preference (XP): 10 points are added to the passing examination score or rating
of:

o Veterans who served at any time and has a present service-connected disability or is receiving
compensation, disability retirement benefits, or pension from the military or the VA but does not
qualify as a CP or CPS, or

e Veterans who received a Purple Heart

10-Point Derived Preference (XP): 10 points are added to the passing examination score or rating of
Spouses, Surviving Spouses, or mothers of Veterans. Both a mother and a Spouse (including
Surviving Spouse) may be entitled to preference based on the same Veteran's service if they both
meet the requirements. However, neither may receive preference if the Veteran is living and is qualified
for Federal employment.

10 points are added to the passing examination score or rating of the Spouse of a disabled Veteran
who is disqualified for a federal position along the general lines of their usual occupation because of a
service-connected disability. Such a disqualification may be presumed when the Veteran is
unemployed and:

e |s rated by appropriate military or VA authorities to be 100% disabled and/or unemployable, or

e Has retired, been separated, or resigned from a civil service position because of a disability that
is service-connected in origin, or

¢ Has attempted to obtain a civil service position or other position along the lines of their usual
occupation and has failed to qualify because of a service-connected disability

Preference may be allowed in other circumstances but anything less than the above warrants a more
careful analysis.

A campaign medal holder or Gulf War Veteran who originally enlisted after September 7, 1980, (or
began active duty on or after October 14, 1982, and has not previously completed 24 months of
continuous active duty) must have served continuously for 24 months or the full period called or
ordered to active duty. The 24-month service requirement does not apply to 10-point preference
eligible Veterans separated for disability incurred or aggravated in the line of duty, or to Veterans
separated for hardship or other reasons under Title 10 U.S.C. 1171 or 1173.

Learn more about Federal Employment Veteran's Hiring Preferences

Uniformed Services Employment and Reemployment Rights Act (USERRA): USERRA protects
civilian job rights and benefits for Veterans and members of reserve components. USERRA also
protects Service member rights and benefits by clarifying the law, improving enforcement mechanisms,
and adding Federal Government employees to those employees already eligible to receive Department
of Labor assistance in processing claims.
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Absence from Work for Military Duty: USERRA establishes the cumulative length of time that an
individual may be absent from work for military duty and retain reemployment rights to five years.
Exceptions to the five-year limit, include initial enlistments lasting more than five years, penodlc
National Guard and U.S. Armed Forces Reserve training duty, and |

involuntary active duty extensions and recalls, especially during a time of
national emergency. USERRA establishes that reemployment protection
does not depend on the timing, frequency, duration, or nature of an
individual's service if the basic eligibility criteria are met.

Disability Accommodation: USERRA provides protection for disabled
Veterans, requiring employers to make reasonable efforts to accommodate
the disability. Service members recovering from injuries received during service or training may have
up to two years from the date of completion of service to return to their jobs or apply for reemployment.

Return to Work without Loss of Seniority: USERRA provides that returning Service members are
reemployed in the job that they would have attained had they not been absent for military service, with
the same seniority, status and pay, as well as other rights and benefits determined by seniority.
USERRA also requires that reasonable efforts (such as training or retraining) be made to enable
returning Service members to refresh or upgrade their skills to help them qualify for reemployment.
USERRA also provides that while an individual is performing military service, they are deemed to be on
a furlough or leave of absence and are entitled to the non-seniority rights accorded other individuals on
non-military leaves of absence.

Extension of Health and Pension Plans: Health and pension plan coverage for Service members is
provided for by USERRA. Individuals performing military duty of more than 30 days may elect to
continue employer sponsored health care for up to 24 months; however, they may be required to

pay up to 102% of the full premium. For military service of less than 31 days, health care coverage is
provided as if the Service member had remained employed. USERRA clarifies pension plan coverage
by making explicit that all pension plans are protected.

Who is eligible for USERRA Benefits? Veterans, U.S. Armed Forces or National Guard Service
members who leave a position for training or active military service are eligible.

The Department of Labor, through the Veterans' Employment and Training Service (VETS) helps all
who have claims under USERRA, including Federal and Postal Service employees.

employees.

VETS Regional Office Locations

Learn more about the Uniformed Services Employment and Reemployment Rights Act

Indiana Hilton Honors Military Program: The Indiana Hilton Honors Military Program helps make the
career transition from service in the U.S. Armed Forces to civilian employment easier for current and
former Service members. The Hilton Honors Military Program will provide hotel accommodations for
required travel while they are looking for a new job, training for a new job, or finding housing. Those
eligible can receive up to a total of 100,000 hotel points for verifiable employment-related activities.
Each state sets its own eligibility and residency requirements. Recipients must have a Hilton Honors
account to receive the points. For more information, please email HiltonHonors@naswa.org_or
contact the nearest American Job Center.

Learn more about the Indiana Hilton Honors Military Program

What are mv Indiana Militarv and Veterans Unemployment Insurance Benefits?

Indiana Unemployment Insurance (Ul): Ul provides temporary financial assistance for workers who
are unemployed through no fault of their own. Ul is a partial, short-term replacement of lost wages
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while workers are seeking other work and is not intended to be a permanent source of income. Benefits
are not based on financial need. Applicants should file for Ul as soon as they become unemployed.

Applicants will need the following information to file a claim:
e Email address
« Name, date of birth, and address, including zip code
e Social Security number
« Driver's license or state ID card
o Name, address, and telephone number of all employers for the last 2 years
o Dates worked (start and end dates) for all employers for the last 2 years
« Reason no longer employed (for all employers for the last two years)
o Pay stubs for current or most recent employer
« Pension, retirement, 401(K), or other retirement pay information
« Vacation pay, severance pay, paid time off payments from current or most recent employer
o Employment in another state or territory in the last two years
« Union information if employed through a union and “dues paid through date”
o Worker's Compensation information and date of injury (if applicable)

All claims for Ul must be filed through Indiana Department of Workforce Development, Ul Uplink,
online filing system.
Indiana Department of Workforce Development, Ul Filing System, Video Tutorials

For assistance, please contact the Ul Help Line at 1-800-891-6499.
Indiana Department of Workforce Development, Ul Claimant Handbook

Learn more about Indiana Unemployment Insurance

What are my Indiana Military and Veterans Bureau of Motor Vehicles (BMV) Benefits?

Active Duty, Veteran and Surviving Spouse Indicator for Indiana Driver’s Licenses and ID
Cards: Indiana offers driver’s license or ID card indicators to active duty = e

Service members, Veterans and Surviving Spouses. recmor ﬂ![mmmnmmmm
The indicators and required documentation are: ' Al

e "V" for Veterans - DD214 or another document from the
Department of Defense verifying receiving another than a
dishonorable discharge

e "AM" for active Service members — Valid Common Access Card (CAC)
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e “VS” for Surviving Spouses - DD214 or other document from the Department of Defense
verifying the Veteran received another than a dishonorable discharge, marriage certificate, and
the death certificate of the Veteran v 1 1111

If an indicator is added during a new issuance or a renewal transaction,
there is no charge. If the indicator is added to an unexpired license or ID
card outside the normal renewal period, usual fees will apply.

Learn more about Active Duty, Veteran and Surviving Spouse mw.:;% Lo

Indiana Driver's License, Permit and ID Card Expiration Extension for Service Members and
their Families: Indiana driver’s licenses, learners permits or ID cards of
resident Service members serving outside Indiana and their dependents %
remains valid until 90 days after discharge or end of deployment regardless |
of the expiration date. Service members and their dependents must print i
and carry the Indiana Bureau of Motor Vehicles (BMV), Military !
Extension Letter that serves as authorization to operate a motor vehicle ’
with an expired license.

Service members and their Families are exempt from the knowledge and driving SkI||S testing
requirements if they renew their license within 90 days after discharge. Applicants must provide proof
of discharge within 90 days at an Indiana Bureau of Motor Vehicles (BMV) branch office.

Driver’s licenses that have not expired may be renewed online at the BMV, myBMV website. Please
review the Indiana BMV, Renewing a Driver's License, Permit or ID Card fact sheet for specific
eligibility requirements. Indiana Code 9-24-12-6

Indiana BMV Branch Office Directory

Learn more about Indiana Driver's License, Permit and ID Card Expiration Extension for Service
Members and their Families

Indiana Service Member Registration and License Plate Renewal: Indiana resident Service
members stationed out of state may choose to keep their Indiana license plates, register their vehicle
where they are stationed, renew by mail to the Indiana Bureau of Motor Vehicles (BMV) or online at
the MyBMV website.

Service members renewing out of state can have the BMV send their registration renewal notice and
their renewed license plates to their home of record address or to a friend or Family member living in
Indiana, all items must then be forwarded to the Service member. Service members must record with
the BMV the address they are using in Indiana while they are out of state.

Nonresident Service members who are stationed in Indiana, are exempt from Indiana excise taxes on
their vehicle when they register their vehicle in Indiana. Service members must provide the following
documents to be eligible:

o Copy of Leave and Earnings Statement

o Completed BMV, Affidavit of Military Exemption from Excise Tax, State Form 46402 signed
by their commanding officer

o Valid military ID card (CAC).
Learn more about Indiana Service Member Registration and License Plate Renewal

Indiana Motorcycle Endorsement for Service Members: Indiana recognizes motorcycle safety
courses given in another state or by the U.S. Armed Forces to qualify for an Indiana driver’s license
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motorcycle endorsement. Service members must provide a copy of their driver’s license, motorcycle
learner’s permit (if applicable) and their motorcycle safety course completion card (dated within one
year) to:

Indiana Bureau of Motor Vehicles
100 North Senate Avenue, N481
Indianapolis, IN 46204

Fax: 317-233-0189

Applicants must also include their mailing address and phone number.
Learn more about Indiana Motorcycle Endorsement for Service Members

Indiana Military Commercial Driver License (CDL) Military Skills Waiver Program: The Indiana
Bureau of Motor Vehicles (BMV) will waive the required CDL skills test for eligible Veterans and
Service members. The waiver is available to applicants who have military commercial driving training
and experience driving a commercial military vehicle (CMV) similar to the commercial vehicle class
they are applying for.

Who is eligible for the Indiana CDL Military Skills Waiver Program? All applicants must pass any
required written tests and provide proof that within the past year they were regularly employed in a
military position requiring the operation of a CMV.

Applicants must also certify that for the past two years they meet the following requirements:
e Had no more than one license (except for a military license)
o License has not been suspended, revoked, or cancelled

e Not had any convictions for any type of motor vehicle for the disqualifying offenses listed on the
application

Not had more than one conviction for any type of motor vehicle for serious traffic violations listed
on the application

Have not had any conviction for a violation of military, state or local laws relating to motor
vehicle traffic control (other than a parking violation) because of a traffic accident and has no
record of an accident in which they were at fault.

Application process:

o Visit a BMV branch, pass any required written tests, apply for and receive an Indiana
Commercial Learner's Permit

o Complete the Application for Military CDL Skills Test Waiver form, to include signature of
commanding officer or member of their chain of command verifying military driving experience

¢ Veterans must provide a copy of their DD214 and letter from their former commander that they
have at least one year of CMV experience

s Service members must provide proof of current active duty status and copy of military vehicle
operator’s license

Completed application packets can be submitted by fax to 317-974-1615, at any Indiana BMV branch
office or by mail to:

Indiana Bureau of Motor Vehicles
Attn: CDL Programs
100 North Senate Avenue
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IGCN, Room N 481
Indianapolis, IN 46204

Learn more about the Indiana Military Commercial Driver License Military Skills Waiver Program

Indiana Military and Veteran Distinctive License Plates: The Indiana Bureau of Motor Vehicles
(BMV) offers 21 distinctive license plates to honor the service and sacrifice of eligible Service
members, Veterans, retired Service members and eligible Family members. All plates may be used on
passenger cars, trucks up to 11,000 Ibs., motorcycles, auto-cycles and recreational vehicles, the
Disabled Veteran License plate may also be registered to a 3,000 Ibs. trailer. Specific eligibility and
documentation requirements will apply.

Indiana Department of Veterans Affairs (IDVA), Motor Vehicle License Plates Fact Sheet
IDVA, Eligibility for Veteran License Plates Fact Sheet

Indiana BMV, myBMV.com Online Portal

Indiana BMV License Plate Designs - select Military tab to view

Indiana BMV, Branch Office Directory

Learn more about Indiana Military and Veteran Distinctive License Plates

Indiana Army Veteran License Plates: The Indiana Army Veteran license INDIANA °
plate is available to Indiana resident Veterans who served in the U.S. Army

and received an honorable discharge and to resident Service members who on A 9999
are still serving. Army National Guard and Army Reserve Service members
who served on active duty for training also are eligible. The cost of this license
plate is $15 and may be personalized for an additional $45 fee.

o « ARMY VETEHAN

Applicants must provide one of the following documents to prove eligibility:
e U.S. Uniformed Services Retired ID card

o DD214, DD215 or military discharge papers (reflecting character of service as either Honorable
or under Honorable Conditions)

¢ U.S. Armed Forces ID card (CAC)

o An Indiana driver’s license, learner’s permit, or ID card with Veteran (“V”) or Active Military
(“AM”} identifier. .

This license plate can be requested at the Indiana Bureau of Motor Vehicles (BMV), myBMV.com
Online Portal or at any Indiana BMV, Branch office.

Learn more about the Indiana Army Veteran License Plates

Indiana Disabled Army Veteran License Plate: Indiana Disabled Army
Veteran license plates are available for resident disabled Army Veterans who
have a mobility impairment. This license plate is offered free of charge and
may be personalized for a $45 fee. Veterans must have one of the following
disabilities to be eligible:

« Loss of sight in both eyes, or permanent impairment to the point the Veteran is eligible for
service-connected compensation for loss of vision

e Loss or loss of use of one or both feet
¢ Loss or loss of use of one or both hands

« Physical condition that prevents the applicant from being able to walk without pain or difficulty
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* 50% or more service-connected disability rating from the VA, at least 60% of the disability rating
must be for a mobility disability

A certificate of eligibility from the Indiana Department of Veterans Affairs (IDVA) is required to apply for
this license plate the first time. Veterans must complete the Indiana Bureau of Motor Vehicles
(BMV), Certification of Eligibility for Veterans License Plates, State Form 32584 and provide
copies of their disability rating letter from the VA (or branch of service) and their military discharge
paperwork (in most cases, DD214). Form 32584 and documents may be submitted in person or by mail
to:

Indiana Department of Veterans Affairs
777 North Meridian Street, Suite 300
Indianapolis, IN 46204-1421

Phone: 317-232-3910

IDVA will mail back the completed certification form, after which the Veteran can apply at the Indiana
BMV, myBMV.com Online Portal or at any Indiana BMV, Branch office.

IDVA, Motor Vehicle License Plates Fact Sheet

IDVA, Eligibility for Veteran License Plates Fact Sheet

Learn more about the Indiana Disabled Army Veteran License Plates

Indiana Purple Heart License Plates: The Indiana Purple Heart license plate ~'INDIANA ©
is available to resident Purple Heart recipients. This license plate is offered free
of charge and may be personalized for a $45 fee. é P H 999 Z

A certificate of eligibility from the Indiana Department of Veterans Affairs (IDVA) oni ARAEMENT,

is required to apply for this license plate. Veterans must complete the Indiana Bureau of Motor
Vehicles (BMV), Certification of Eligibility for Veterans License Plates State Form 32584 and
provide a copy of official documentation as proof they received the Purple Heart (orders, certificate,
statement of service, or DD214). Form 32584 and documents may be submitted in person or by mail
to:

Indiana Department of Veterans Affairs
777 North Meridian Street, Suite 300
Indianapolis, IN 46204-1421

Phone: 317-232-3910

IDVA will mail back the completed certification form, after which the applicant can apply at the Indiana
BMV, myBMV.com Online Portal or at any Indiana BMV, Branch office.

IDVA, Motor Vehicle License Plates Fact Sheet

IDVA, Eligibility for Veteran License Plates Fact Sheet

Applicants can request this license plate with the international symbol of accessibility by providing
an Indiana BMV, Application for Disability License Plate or Parking Placard, State Form
42070 completed by a healthcare provider certifying a permanent disability.

Learn more about the Indiana Purple Heart License Plates

Indiana Gold Star Family License Plate: The Indiana Gold Star Family INDIANA
license plate is available to the Spouse, Parents, grandparents, great-

grandparents, siblings, and Children of a Service member who died while Y:? G F 999
serving in an active or reserve component of the U.S. Armed Forces. This
license plate is offered free of charge and may also be personalized free of
charge.

21



Applicants must provide a copy of the Service member's DD1300 Report of Casualty or an Indiana
Bureau of Motor Vehicles (BMV), Affidavit for Gold Star Family License Plate, Form 54181 when
applying. Family members can apply at the Indiana BMV, myBMV.com Online Portal or at

any Indiana BMV, Branch office.

Indiana Department of Veterans Affairs (IDVA), Motor Vehicle License Plates Fact Sheet

IDVA, Eligibility for Veteran License Plates Fact Sheet

Learn more about the indiana Gold Star Family License Plate

Indiana Army Medal of Honor License Plate: Army Medal of Honor recipients are eligible for the
Indiana Army Medal of Honor license plate. This license plate is offered free of charge and may be
personalized for a $45 fee. To apply for this license plate applicants must contact the Indiana
Department of Veterans affairs at: 000" INDIANA 00"

Indiana Department of Veterans Affairs L A A 9999
302 West Washington Street, Room E120 8
Indianapolis, IN 46204-2738 Lo anwmcoacorionon , 00

Phone: 317-232-3910 or 800-400-4522
Learn more about the Indiana Army Medal of Honor License Plate - select Military tab to view

Importing Vehicle Duty-Free for Military Service Members: U.S. Armed Forces Service members
returning from an assignment overseas are allowed to import a vehicle duty-free to the U.S.

If the Service member importing the vehicle duty-free did not pay 7% sales tax on the vehicle when
they purchased it and did not title the vehicle in their name prior to entry to the U.S., normal sales tax
rules apply.

Learn more about Importing Vehicle Duty-Free for Service Members

What are my Indiana Military and Veterans Health and Insurance Benefits?

Indiana National Guard Medical Coverage and Compensation for Injury, lliness, Disability and
Death : Indiana National Guard Service members who are injured, become ill, disabled or die in the
line of duty are eligible for medical coverage and compensation. Disabled Service members will
continue to receive pay and allowances they were entitled to while on duty, plus any expenses for
medical care. Indiana Code 10-16-7-18

If an Indiana National Guard Service member dies from their injuries or illness their beneficiaries are
eligible for a pension from the state and $8,800 to assist with funeral expenses. Indiana Code 10-16-7-
19

Who is eligible for Indiana National Guard Medical Coverage and Compensation for Injury,
lliness, Disability and Death? Indiana National Guard Service members who are injured, become ill,
disabled, or die in the line of duty are eligible for compensation.

Learn more about Indiana National Guard Medical Coverage and Compensation for Injury,
lliness, Disability and Death

Indiana National Guard State Sponsored Life Insurance (SSLI): SSLI offered through the National
Guard Association of Indiana to National Guard Service members is made up of several voluntary
group life policies that are designed to help meet the needs of National Guard Service members and
their Families.

Key Benefits of the SSLI:

o Service member coverage ranging from $5,000 to $50,000
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» Coverage 24 hours a day, 365 days a year

» Coverage can continue after separation from the National Guard until age 65

* No combat or aviation exclusions

¢ No occupational restrictions

o New Recruits are eligible for $10,000 SSLI coverage at no cost for the first year
e Up to $50,000 in coverage after first year of service

o Coverage for Family members available after first year of service

Who is eligible Indiana National Guard SSLI? National Guard Service members and their
dependents are eligible for SSLI.
Indiana National Guard SSLI Fact Sheet

Learn more about Indiana National Guard State Sponsored Life Insurance

TRICARE Reserve Select Health Insurance: TRICARE Reserve Select is a premium-based plan,
available worldwide for Selected Reserve, (U.S. Armed Forces Reserve and National Guard Service
members) and their Families who meet the following qualifications:

¢ Not on active duty orders
* Not covered under the Transitional Assistance Management Program

» Not eligible for or enrolled in the Federal Employees Health Benefits (FEHB) program or
currently covered under FEHB, either under their own eligibility or through a Family member

The plan provides comprehensive health care coverage when Service members are not activated and
covered by active duty TRICARE benefits.

www.in.gov/indiana-national-guard/health-and-wellness/tricare/

For all TRICARE question please reach out to Indiana’s TRICARE Liaison Mr. Richard Hershman 317-
964-7063.

Learn more about TRICARE Reserve Select Health Insurance

U.S. Department of Veterans Affairs Life Insurance: The VA provides valuable life insurance
benefits to Veterans, active and reserve component Service members and their Families to provide
financial security given the extraordinary risks involved in military Service. The VA provides the
following life insurance benefit programs:

¢ Servicemembers’ Group Life Insurance (SGLI)

e Veterans’ Group Life Insurance (VGLI)

o Family Servicemembers’ Group Life Insurance (FSGLI)

e Servicemembers' Group Life Insurance Traumatic Injury Protection Program (TSGLI)
» Service-Disabled Veterans’ Life Insurance (S-DVI)

e Veterans’ Mortgage Life Insurance (VMLI)

Learn more about U.S. Department of Veterans Affairs Life Insurance
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What are my Indiana Military and Veterans Parks and Recreation Benefits?

Indiana Golden Hoosier Passport Half Price for Disabled Veterans and Former Prisoners of War
(POWSs): Disabled Veterans and Former POWs are eligible to purchase the Hoosier Golden Passport
for half price. The Hoosier Golden Passport provides unlimited admission to all Indiana State owned
parks, recreation areas, reservoirs, and forests. It is not valid for historic sites, museums, memorials.
The pass is good for one calendar year.

Who is eligible for the Indiana Golden Hoosier Passport? Resident Veterans who have Indiana
Disabled Veteran or POW license plates can purchase the Hoosier Golden Passport at any Indiana
Department of Natural Resources (DNR) facility. Veterans who do not have Indiana Disabled Veteran
or POW license plates can submit an Indiana Bureau of Motor Vehicles, Certification of Eligibility
for Veterans License Plates, State Form 32584 to the Indiana Department of Veterans Affairs (IDVA)
for approval and can be used as proof of eligibility (must provide documentation to prove eligibility) in
person or by mail to:

Indiana Department of Veterans Affairs (IDVA)
777 North Meridian Street, Suite 300
Indianapolis, IN 46204-1421

Phone: 317-232-3910

IDVA will mail a completed certification with a raised seal that can be presented at a DNR location to
purchase their Hoosier Golden Passport. For more information, please call the Indiana DNR at 800-
622-4931.

Indiana DNR Locations Directory

Learn more about the Indiana Golden Hoosier Passport

Indiana Hunting License Exemption for Service Members on Leave: Indiana resident Service
members serving on active duty in the U.S. Armed Forces who are on leave in Indiana can hunt
without a license. Service members must carry their leave papers and a valid Indiana driver's license or
voter registration card when hunting.

Learn more about Indiana Hunting License Exemption for Service Members on Leave

Indiana Hunting and Fishing Licenses at Resident Prices for Nonresident Service
Members: Nonresident active duty Service members stationed in Indiana can purchase hunting and
fishing licenses for resident prices.

Learn more about Indiana Hunting and Fishing Licenses at Resident Prices for Nonresident
Service Members

Indiana Disabled Veterans Hunting and Fishing Licenses: Indiana resident disabled Veterans may
purchase an annual license to hunt and fish for $2.75 or a 10-year license for $27.50. The Disabled
Veteran license is good for small game hunting and fishing only. Waterfowl, Trout, Salmon, deer, and
turkey stamps must be purchased at the regular price.

Who is eligible for Indiana Disabled Veterans Reduced Fee, Hunting and Fishing

Licenses? Indiana resident U.S. Armed Forces Veterans who have a service-connected disability
rating from the VA Affairs are eligible.

To apply Veterans must send a completed Indiana Department of Natural Resources (DNR),
Application for Indiana Reduced Fee Hunting and Fishing License for Disabled Veterans, State
Form 50833, official documentation of their service-connected disability, payment and self-addressed
stamped envelope to:
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DNR Customer Service Center
402 W. Washington St, Room W160
Indianapolis, IN 46204

For more information, please contact the Indiana DNR at 317-232-4200 or the Indiana Department of
Veterans Affairs at 317-232-3910.

Learn more about Indiana Disabled Veterans Reduced Fee, Hunting and Fishing Licenses

What are my Indiana Militarv and Veterans Miscellaneous Benefits?

Indiana Peddlers, Vendors, or Hawkers License: Wartime Veterans who received an honorable
discharge can receive peddlers, hawkers or vendors licenses free of charge. To request a license
Veterans should contact their County Auditor. Indiana Code 25-25-2-1

Indiana County Auditor Directory

Learn more about Indiana Veteran Peddlers, Vendors, or Hawkers License Offered Free of
Charge

Exemption from Indiana Jury Duty for Service Members: Indiana resident Service members in an
active or reserve component of the U.S. Armed Forces are exempt from jury duty.

Learn more about Exemption from Indiana Jury Duty for Service Members

Indiana Veterans' Home (IVH): The IVH, located in in West Lafayette, Indiana offers long-term skilled
nursing care, short-term rehabilitation, independent living, and memory care services for Veterans and
their eligible Family members.

Residents of the Veterans' Home enjoy features such as a library and media center, gardens, crafts,
hobbies, chapel services, beauty shop, transportation services and recreation activities.

Specialty Care Provided:
e Pulmonologist
o Endocrinology
¢ Nephrologist
e Psychiatrist
 Physical, speech, hearing, occupational and respiratory therapies
e Podiatry
e Dentistry

Who is eligible for care at the IVH? The following Veterans and their Family members are eligible for
admission to the IVH:

e Honorably discharged Veterans of the U.S. Armed Forces

» Spouse or Surviving Spouse of an eligible Veteran (must have been married to the Veteran for
five years prior to application)

* Indiana resident for at least one year immediately prior to application for admission, applicants
can apply for an admission waiver if they enlisted from, or were discharged to Indiana

 Gold Star parents of a Service member who died while serving in the U.S. Armed Forces

25



Applicants must also pass a criminal background check conducted by the IVH. For more information,
please Contact the Admissions and Marketing Department at Admissions&Marketing@ivh.IN.gov or
call 765-497-8072.

IVH Eligibility Page

IVH Admission Page

IVH Application Packet

Learn more about the Indiana Veterans' Home

Military Service Documents for Indiana Veterans: The Indiana Department of Veterans Affairs
(IDVA) and the Indiana State Archives have copies of DD214's on file for many Indiana Veterans who
entered the U.S. Armed Forces from Indiana. Copies of these will be provided upon request when
applying for benefits.

The IDVA or a County Veterans Service Officer can assist Veterans and their Family members with the
paperwork to request other documents from the federal government. In most cases, if the Veteran was
discharged from 1989 to present the IDVA has the Veteran's DD214, copy 6 on file. For discharges
prior to 1989 contact the Indiana State Archives at 317-591-5222.

Veterans can request their records directly from the National Personnel Records Center using
the National Archive's online record request or by submitting a Standard Form 180, Request
Pertaining to Military Records to the address on the request form.

National Archives, Military Personnel Records Request Fact Sheet

Indiana CVSO Directory

Learn more about Military Service Documents for Indiana Veterans

Indiana Veterans Memorial Cemetery: The Indiana Veterans Memorial Cemetery located adjacent to
the Madison State Hospital and Clift Falls State Park in Madison, provides a dignified final resting place
for Veterans and their eligible Family members.

The Indiana Veterans Memorial Cemetery can accommodate casketed burials, cremated remains
burial, columbaria niche or scatter garden cremated remains. The cemetery will provide the burial plot,
opening and closing of the grave, outer burial container and use of the chapel.

Who is eligible for interment at the Indiana Veterans Memorial Cemetery? Eligibility requirements
for burial at the Indiana Veterans Memorial Cemetery are the same as for VA National Cemeteries.
Exact eligibility requirements can viewed at the VA National Cemetery Administration Eligibility
webpage. The following are the general eligibility requirements:

« Discharged from active duty service in the U.S. Armed Forces under conditions other than
dishonorable, or

» Died while serving on active duty, or

« Served at least 20 years in the National Guard or U.S. Armed Forces Reserves and is eligible
for military retired pay (or would have been eligible except their death occurred before age 60),
or

« Reserve component Service members if they were activated for federal service, (active duty for
training does not qualify)

« Spouses and Children (burial of dependent Children is limited to unmarried Children under 21
years old or 23 years old if a full-time student at an approved educational institution or a Child
who develops a lifelong disability prior to age 21)

All Veterans are encouraged to complete the Application for Pre-need Determination (VA Form 40-
10007) to establish eligibility prior to need. For more information please email ivmc@dva.in.gov or call
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812-273-9220.
Indiana Veterans Memorial Cemetery Application for Burial

Learn more about the Indiana Veterans Memorial Cemetery

Indiana Governor's Memorial Certificate: A special certificate, signed by the Governor of Indiana, is
available to surviving Family members upon the death of an honorably discharged Veteran to
commemorate their service. This certificate is available for Veterans who served in the U.S. Armed
Forces, including the National Guard and the U.S. Armed Forces Reserves.

The certificates can be requested through funeral directors, Veterans' Service Organizations, Indiana
County Veterans Service Officer or by completing the application and forwarding it to the Indiana
Veterans Memorial Cemetery. A copy of the Veteran’s DD214 or Record of Military Service must
accompany the application.

Request for Governor's Memorial Certificate Application

Indiana Veterans Memorial Cemetery
1414 North Gate Road

Madison, IN 47250

Phone: 812-273-9220

Fax: 812-273-9221

Learn more about the Indiana Governor's Memorial Certificate

Indiana County Veterans Burial Allowances: Honorably discharged Veterans and their Spouse or
Surviving Spouse are authorized a burial allowance of $1,000 to be paid to their next of kin to help
offset burial expenses. For more information and to apply, applicants should contact their County
Auditor.

Indiana County Auditors Directory

Learn more about the Indiana County Veterans Burial Allowances

Indiana Military Family Relief Fund (MFRF): MFRF provides a monetary grant to assist Indiana
Veterans and their dependents who are experiencing financial hardship. This emergency grant may be
used for needs such as housing, utilities, food, medical services, basic transportation (car payments,
insurance, and basic emergency car repair) which have become difficult to afford. Grants have a
$2,500 lifetime limit; however additional grants may be authorized in exceptional circumstances.

Who is eligible for the MFRF? Applicants must meet the following requirements:

¢ Indiana Resident
* Received an Honorable or General, Under Honorable Conditions Discharge

» Applicant must prove genuine financial hardship, must be reflected by income, spending habits,
or emergency condition

» Household income cannot exceed two times the U.S. Federal Poverty Guidelines

To apply applicants can use the MFRF Online Application or they can print the MFRF Hardcopy
Application_. Hardcopy applications and required supporting documents (listed on the application) can
be submitted by mail, fax or email.

Indiana Department of Veterans Affairs
Attn: MFRF

777 North Meridian Street, Suite 300
Indianapolis, IN 46204

27



Fax: 317-232-7721
Email: mfrf@dva.IN.gov

For more information, please contact the Indiana Department of Veterans Affairs at 317-232-3910,
317-232-3914, 317-234-8648 or by email to mfrf@dva.in.gov ..

Learn more about the Indiana Military Family Relief Fund

Indiana Department of Veterans Affairs (IDVA) Women Veterans Webpage: IDVA Women
Veterans webpage provides links to resources for women Veterans, their friends and Families.

The links refer to federal and state benefits and services. Also included are resources in Indiana
communities which may be of interest to all women.

IDVA also has the Hoosier Women Veterans Registry that serves as an informational bridge to connect
women Veterans to the numerous resources and benefits that are available. The registry is strictly
confidential and used only as a link of information among the Indiana women Veterans. Veterans can
register online at the Hoosier Women Veterans Registry.

Learn more about Indiana Department of Veterans Affairs Women Veterans Webpage

U.S. Department of Veterans Affairs Facilities in Indiana

U.S. Department of Veterans Affairs Facilities in Indiana: The VA has numerous resources
available for Veterans and Family members. Please see the local location listing for your nearest
facility.

Learn more about U.S. Department of Veterans Affairs Facilities in Indiana

U.S. Department of Veterans Affairs Cemeteries in Indiana: The VA National Cemetery
Administration maintains five national cemeteries in Indiana. Please see the local location listing for the
nearest cemetery.

Learn more about U.S. Department of Veterans Affairs Cemeteries in Indiana

Indiana Department of Veterans Affairs
302 W. Washington St, Rm E120
Indianapolis, IN 46204-2738

Phone: 317-232-3910

Fax: 317-232-7721

Toll Free (In State): 800-400-4520

Learn more about the Indiana Department of Veterans Affairs

Military Installations in Indiana
Please see the Indiana Military Resource Locator for additional information

Active Duty:
Army

No active duty Army installations are located in Indiana.

Navy
Naval Surface Warfare Center, Crane Division

National Guard:
Indiana National Guard
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Indiana Army National Guard
Atterbury-Muscatatuck

Indiana Air National Guard

181+ Intelligence Wing

122~ Fighter Wing

Grissom Air Reserve Base (ARB) / 434th Air Refueling Wing

U.S. Army Reserve (USAR)
88" Readiness Division

DEERS Locations in Indiana (call the phone number before making a trip
to ensure they are open)

Weblink: www.in.gov/indiana-national-guard/troop-family-

resources/services-and-resources/deers-id-cards/

Indiana National Guard: Indiana National Guard in Your

Community
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Section lll. Grey Area NG Retiree Steps and
Processes to Receive Pay

Individuals looking to process their Indiana Army National Guard retirement
packet for retired pay may contact the POC below for state of Indiana: Some
Retirement Briefings may be held throughout the year to educate retirees on their
benefits, complete their packets and submit their packets to process at Human
Resources Center/DFAS.

MSG (R) Kenneth McKinzie: Chief, Retired Personnel

Headquarters, Indiana National Guard 2002 South Holt Road,
Indianapolis, IN 46241-4048

Phone: (317) 964-7048 or (317) 964-7050 / Fax: (317) 964-7016 /email:
kenneth.w.mckinzie2.nfg@army.mil

Alternate POC : Ms. Ashley Manning ashley.d.manning2.nfg@army.mil

When you contact the above individual you will have the following processed in
your retirement packet:

-DD Form 108 Application for Retiree Pay Benefits

-DD Form 2656 Data for payment Retired Personnel

-RPAM NGB Form 23B  Retirement Points Statement

-NGB Form 22 INARNG discharge Retire Reserve Order

-ALL DD Form 214s Discharge Orders Active Duty Orders

-NGB form 23D Notice of Eligibility

-DD 1883 or DD 2656 signed when 20 year letter initiated Initial
(SBP) Survivor Benefit Plan

-Promotion order to highest rank held

If you would like to process your packet by yourself, you can do that by
collecting the above documents from the POC above and forward them to the
below address.

You can also log onto the website below and follow the process
https://www.hrc.army.mil/content/Reserve%20Component%20Retirements the
process for your packet

hitps://www.hrc.army.mil/asset/13664 this website shows the checklist of your
application.
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HRC Ft Knox phone number is 1-502-613-8950 and fax # 1-502-613-4524. If you
chose to send in your packet yourself see below:

Address: US Army Human Resources Command
ATTN TAGD (AHRC-PDR-TR)
1600 Spearhead Division Ave. Dept. 482
Fort Knox, KY 40122

DFAS- 1-800-321-1080 is the phone number for pay problems for retired
personnel.

MyPay email is https://mypay.dfas.mil/#/ and you can set up account.
Doing this you can make any changes such as taxes. Also when tax
time you can pull your 1099R DFAS no longer mails them out. You may
also call 1-800-321-1080.

Defense Finance and Accounting Service
US Military Retirement Pay

8899 E 56TH Street

Indianapolis, IN 46249-1200
COMMERCIAL (216) 522-5955

TOLL FREE 1-800-321-1080

TOLL FREE FAX 1-800-469-6559

When you turn 60 you can then get your new 1D Card. You can come on
your 60" birthday or after, not before. ID card locations can be reached at
1-800-477-8227.

You should call Tricare to ensure your medical coverage started when you
get your Retired ID card and have turned 60 years old. Call 1-800-444-
5445 East Region/ 1-844-866-9378 West Region

If retiree passes away or if a spouse passes away, contact this office 317-

964-7048 or 7050 and we will process the paperwork for Survival Benefit
Program if it was elected at 20 years of service/retired pay packet.
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-If your marital status has changed and you would like to elect or decline a
survival benefit plan, you will need to fill out and submit a DD Form 2565-6
Election Change Certificate and send copies of marriage license. (do
within 1 year of change)

-In the case of divorce, we will need a copy of divorce decree and
judge’s signature is needed. (within 1 year of change)

-In the case of death of dependent or retiree— a death certificate copy is
needed with a DD Form 2656-6.

32



Section IV. Preparing for Passing

The following checklist should be reviewed by military Alumni and their beneficiaries on
an annual basis. This checklist is designed to equip you and your loved ones with
knowledge and information that may prove helpful. There are also many examples of
checklists online and you can find the one that best fits your family. While it may be
impossible to truly prepare for the overwhelming emotions and dilemmas that arise with
the loss of a loved one, it does help when most of the below issues have been put into
place.

__ Create a military file that includes your retirement orders, separation papers, medical
records, etc. Make sure your spouse knows the location and telephone number of the
nearest military installation.

___Create a military retired pay file that includes the pertinent information for DFAS

(This file should also include the number of any VA claim still pending and the address
of the VA office being used; a list of deductions currently being made from benefits; and
the name, relationship and address of the person you have made the beneficiary of any
unpaid retired pay at the time of death.)

___Create an annuities file. This file should have information about the Survivor Benefit
Plan (SBP), Reserve Component Survivor Benefit Plan (RCSBP) or the Retired
Serviceman's Family Protection Plan (RSFPP), Civil Service annuity, etc. Additional
information regarding SBP annuity claims can be obtained from the DFAS-Cleveland
office at 800-321-1080.

__Create a personal document file that has copies of marriage certificates, divorce
decrees, adoptions and naturalization papers.

___Create an income tax file. Include copies of your state and federal income tax
returns.

___Create a property tax file. Include copies of tax bills, deeds and any other related
information.
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__ Create an insurance policy file. Include life, property, accident, liability and
hospitalization policies.

__In a secure location, maintain a list of all bank accounts (joint or individual). Include
the location of all deposit boxes, savings bonds, stocks, bonds and any securities
owned.

___Ina secure location, maintain a list of all charge accounts and credit cards. Include
account numbers and mailing addresses.

__ Maintain a list of all associations and organizations of which you are a member.
Some of them could be helpful to your spouse.

___Maintain a list of all friends and business associates who may be helpful. Include
name, address and phone number.

___Spend time with your spouse discussing your plans with respect to the type and
place of your funeral service. You should decide which cemetery, whether ground
burial, or cremation, etc. If your spouse knows your desires, it will resolve some of the
questions that might arise at a later date.

__Visit a local funeral home and pre-arrange your services. Many states will allow you
to pre-pay for services.

___Investigate the decisions that you and your family have agreed upon.

__Once your decisions have been made and you're comfortable with them, have a will
drawn up outlining all your wishes.

__Insure that your will and all other official documents are maintained in a secure
location known by your loved ones. This includes all of your DD214s or Retirement
Orders. For a downloadable checklist please go to the following:
http://www.armyg1.army.mil/rso-migrated/docs/Post/CasualtyAssistanceChecklist. pdf
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Casualty Assistance Checklist example

To be completed by Alumni and spouses and maintained for survivor’s use.

BE AS DETAILED AS POSSIBLE to take any stress off your surviving family members
as possible.

Name:

Social Security Number:

Date of Birth/Place of Birth:

Date of Retirement/Retired Grade/Rank:

Enrolled in: Retired Serviceman’s Family Protection Plan/Survivor Benefit Plan /
Supplement Survivor Benefit Plan (circle all that apply).

Did you disenroll from this pay: Yes No (circle one).
Veteran Affairs Claim #:

Eligible to draw Veteran Affairs Disability Compensation (even if not in receipt now):
Yes No (circle one).

Receiving Social Security: Yes No (circle one). If yes, age at which first received:
Organ Donor: Yes No (circle one).

Is there a living will? Yes No (circle one). If yes, location of a copy:

Spouse Information.

Name:

Date of Birth:

SSN:

Marriage information.
Date and place of marriage (City, State, Country):
Children Information.

Name/Date of Birth/Incapable of self-support?
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INSURANCE. Policy #; Company; Amount (include ‘as of date); Beneficiary; Agent
Phone Number:

INVESTMENTS. Type (Individual Retirement Account, Certificate Deposit, and Mutual
Fund); Company Name; Amount (include ‘as of date); Agent Phone Number:

BANK ACCOUNTS. Bank Name; Phone number; Type of Account; Balance (include
‘as of” date); Account Number:

Checking account:

Savings Account:

Other:

CREDITORS. Name, Address and Phone Numbers; Account Number; Balance Due
(include ‘as of’ date):

BURIAL INFORMATION.

Who should be notified of your death:

Name, Relationship, Address and Phone Number:

Do you want to be: Buried Cremated (circle one).

Name of Cemetery in which you wish to be buried:

Do you want to be buried wearing your uniform: Yes No.

Do you want a memorial service? Yes No Ifyes, where:
Have you purchased a burial plot? Yes No Ifyes, where:
Do you have preference of funeral homes? Yes No If yes, which one:

(Name and phone number of the funeral home).

Do you want military funeral honors? Yes No.
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LOCATION OF DOCUMENTS.

Living Will:

Current Retired Pay Statement:

Marriage Certificate(s):

Divorce Decree(s)/property settlement(s) (from previous marriage of retiree or spouse):

Death Certificate(s) (from previous married or retiree or spouse):

Birth Certificates/adoption papers (retiree, spouse, and children):

Department Defense Form 214 (Certificate of Release or Discharge from Active Duty):

Retirement Orders:

Safe Deposit Box(es):
LIST CONTENT LOCATION.

Will:

Vehicle Registration:

Vehicle Title:

Insurance Policy(ies):

Investment Documents (Individual Retirement Account, Certificate Deposit, and Mutual
Fund):

Burial Plot Information:

Uniform for Burial:

Medical and Dental Records:

Real Estate Deeds:

Tax Returns:
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Section V. Reporting Alumni Deaths

In the event of an Alumni who received federal benefits passes here are the steps to
follow to help relieve some of the burden of this stressful time on family members.
For any Indiana Alumni who pass make your first step to call our Retiree officesat
(317) 964-7048 or (317) 964-7050 and our offices will help you through your
transition.

Checklist

1. In the event of a retiree or service members passing please call the following
Casualty Offices First

Casualty Assistance Centers will submit a casualty report which will stop
the retiree’s retired pay. The next of kin may also telephone Defense
Finance and Accounting Service Cleveland at (800)-321-1080 to report
the retiree’s death. Any check received after the retiree’s date of death
will have to be returned to Defense Finance and Accounting Service
Cleveland. Once Defense Finance and Accounting Service Cleveland is
notified of the death, all applicable claim forms will be mailed to the
beneficiary. These forms will usually arrive within 21-28 days.

Casualty Offices:

Indiana National Guard Direct
MSG (R) Kenneth Mckinzie: Chief, Retired Personnel
Headquarters, Indiana National Guard 2002 South Holt Road,
Indianapolis, IN 46241-4048
Phone: (317) 964-7048 or (317) 964-7050 or Fax: (317) 964-7016
Email: kenneth.w.mckinzie2.nfg@army.mil

Army, Army Reserve, and Army National Guard (502) 624-6051 (Fort Knox).
Air Force (757) 764-5231 (weekends/holidays) (757) 764-5411.

Marine Corps, Navy, and Coast Guard (757) 322-2817 (weekends/holidays)
(757) 322-2866/2867.
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2. Survivor Benefit Plan.

If the deceased participated in the Survivor Benefit Plan, the surviving
spouse or dependent child may be eligible for an annuity. To apply for the
annuity, complete DD Form 2656-7, Verification for Survivor Annuity, SF
1199A, Direct Deposit Sign-up Form, and Form W4P, Withholding
Certificate for Annuity Payments.

These forms, along with a copy of the retiree’s death certificate, should be
mailed to Defense Finance and Accounting Service, United States Military
Annuitant Pay, Post Office Box 7131, London, KY 40742-7131.

For Indiana National Guard Retiree Surviving spouses contact Retiree
Services office at (317) 964-7048 or 7050 and we will process the paper
work for Survival Benefit Program if it was elected on the 20-years of
service/retired pay packet.

3. Veteran’s Administration.

Report the retiree’s death to the Veteran's Affairs at (800)-827-1000 and inquire
about benefits or visit their website at: http://www.va.gov/.

-Veterans Affairs National Cemeteries. Burial benefits in a Veteran Affairs
National Cemetery for eligible veterans and some dependents include the
gravesite, a headstone or marker, opening and closing of the grave and
perpetual care. Many national cemeteries have a columbaria or
gravesites for cremated remains. Contact the Veterans Affairs for further
information or visit the National Cemetery Administration website at:
http://www.cem.va.gov/.

-Headstones and Markers. Veteran Affairs National Cemetery
Administration provides headstones or markers for the graves of veterans
anywhere in the world and of eligible dependents buried in military post,
state veteran or national cemeteries. When burial occurs in a cemetery
other than a military post, state veteran or national cemetery, the
headstone or marker must be requested from the Veteran Affairs. It is
shipped at government expense, but the cost of placing the headstone or
marker is the responsibility of the survivor. To apply, complete VA Form
40-1330, Claim for Standard Government Headstone or Marker available
at the Veteran Affairs National Cemetery Administration website:
http://www.cem.va.gov/ and mail to Director, Memorial Programs Service
(403A), Department of Veterans Affairs, 810 Vermont Avenue NW,
Washington, DC 20420. Telephone (800) 697-6947 for additional
information.
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-Presidential Memorial Certificates. Presidential Memorial Certificates
express the Nation’s recognition of a veteran’s service. Certificates
bearing the signature of the President are issued honoring deceased
veterans with honorable discharges. Eligible recipients include next of kin
and other loved ones. The award of the certificate to one eligible recipient
does not preclude certificates to other eligible recipients. To establish
honorable service, the documents listed below may be used to establish
honorable active military service. The National Cemetery Administration
will accept the following documents, with some exceptions to verify
eligibility when requesting a headstone or marker. Contact the local
Veteran Affairs office for assistance.

Weblink: https://www.va.qgov/vaforms/va/pdf/iva40-0247 .pdf

-Reimbursement of Burial Expenses. Veteran Affairs will pay up to $2,000
toward burial expenses for deaths on or after September 11, 2001. If the
Veteran is buried in a Veteran Affairs National Cemetery Administration,
some or all of the cost of transporting the deceased may be reimbursed.

-Veteran Affairs will pay up to $749 toward burial and funeral
expenses for deaths on or after October 1, 2016 (if hospitalized by
Veteran Affairs at time of death), or $300 toward burial and funeral
expenses (if not hospitalized by Veteran Affairs at time of death),
and a $749 plot-interment allowance (if not buried in a national
cemetery). For deaths on or after December 1, 2001, but before
October 1, 2011, Veteran Affairs will pay up to $300 toward burial
and funeral expenses and a $300 plot-interment allowance. For
deaths on or after April 1, 1988 but before October 1, 2011,
Veteran Affairs will pay $300 toward burial and funeral expenses
(for Veterans hospitalized by Veteran Affairs at the time of death).

-Complete VA Form 21P-530, Application for Burial Benefits
(http://www.vba.va.gov/pubs/forms/vba-21p-530-are.pdf) and
submit to the nearest Veterans Administration office or contact
(800) 827-1000 for further information.
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-Dependency and Indemnity Compensation. To be eligible, the deceased
must have died from: a disease or injury incurred or aggravated while on
active duty or active duty for training, or an injury incurred or aggravated in
line of duty while on inactive duty training; or a disability compensable by
Veteran Affairs. All eligible survivors (unmarried surviving spouse,
unmarried children under 18, and handicap children between 18-23
attending a Veteran Affairs approved school or low-income parents of
deceased service members/veterans) may apply.

-Veterans with a total service-connected disabled at the time of
death, but their death was not the result of their service-
connected disability, the survivor may qualify if: the veteran
was continually rated disabled for 10 years or more immediately
preceding death; or the veteran was so rated for five years from
the date of military discharge; or was a former prisoner of war
who died after September 30, 1999 and who was continually
rated totally disabled at least one year preceding death. The
discharge must have been under conditions other than
dishonorable. For further information, contact (800) 827-1000.

-Veterans Group Life Insurance. Veterans Group Life Insurance is
insurance the retiree can elect to continue after retirement. To report
death or check if retiree is insured, call (800) 419-1473 or write to Office of
Servicemen’s Group Life Insurance (SGLI) 290 West Mount Pleasant
Avenue, Livingston, NJ 07039. If the policy number is unknown, provide
the veteran’s social security number and date of birth/death. If retiree was
insured, they will provide the application for benefits to you. Fill out the
application and return along with a copy of the retiree’s death certificate.

4. Social Security
Contact (800) 772-1213 to find the office nearest you and inquire about benefits.
Social security payments may be made to eligible survivors of deceased retirees

if survivors meet one of the following requirements.

-Surviving children under age 18 or those 18 or over who become totally
disabled before reaching the age of 22.

-Widow(er) of the deceased at any age if he/she has care of a natural or
legally adopted child under 16 or a disabled child.

-Widow(er) on reaching age 60.
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-Surviving divorced husband or wife at age 60 if he/she was married to the
Soldier for at least 10 years.

-Surviving divorced mother or father who is not married and has in care a
natural or legally adopted child who is under age 16 and entitled to social
security benefits on the Soldier’s record.

-Dependent parents on reaching age 62 if they were receiving at least
one-half of their support from the deceased Soldier.

-Apply at the nearest social security office. Contact (800) 772-1213 to find
the office nearest you and inquire about benefits. Make sure you have the
following documents: Department Defense form 214, Certificate of
Release of Discharge from Active Duty, previous year's Form W2 Wage
and Tax Statement, marriage certificate (original or certified copy), divorce
papers (if applicable), birth certificates (original or certified copy), and a
copy of the death certificate.

-A lump sum death payment of $255 is payable if the deceased, at time of
death, was fully or currently insured for social security payments. The
lump sum death payment is paid in the following order of priority:

-The widow(er) living in the same household as the deceased at
time of death.

-The widow(er) who was eligible for benefits based on the
deceased member’s record for the month of death.

-In equal shares to each child who was eligible for benefits based
on the deceased member’s record for the month of death.

Contact the nearest social security office or the above number to see if you
qualify. Visit the Social Security Office website for more information at:
hitp://www.ssa.gov/.

Life Insurance. Gather all life insurance policies. Check safe deposit boxes,
files or papers kept by the retiree. Civilian insurance policies should have a
company or agent to contact. Contact the company or agent, report the retiree’s
death and ask for instructions on how to apply for the benefit. Usually, the death
certificate and a claim form or letter with pertinent information on the deceased
and beneficiary is needed to pay the claim.
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6.

ID Cards. Survivors eligible for DD Form 1173, Uniformed Services Identification
and Privilege Card should have new cards issued under their new status as soon
as possible. You will need a copy of the death certificate, marriage certificate,
retirement orders and copies of birth certificates for eligible children. Contact the
nearest military installation ID card section for details. They service all branches
of the Armed Forces. You may address questions to the Fort Knox Identification
Card Section at (502) 624-/3473/1667/1626/7428/7616.

Funeral Honors. The Fort Knox Casualty Assistance Center is responsible for
providing military funeral honors to eligible deceased Army personnel within the
states of Ohio, Indiana, Kentucky (60 counties), Michigan (69 counties) and West
Virginia (47 counties). This includes Active duty, Army Reserve, National Guard,
retirees and veterans. Full military funeral honors will be provided for all Active
Duty Soldiers and Medal of Honor recipients.

a. A full military funeral honors team consists of nine Soldiers who serve
as the firing team (also act as pallbearers at the gravesite), an officer or
noncommissioned officer in charge, a chaplain (if required, subject to
availability), and a bugler to render Taps.

b. Funeral honors for all other Army veterans will consist of two members
to fold and present the flag and present render Taps.

MDI Ceremonial Unit of Indiana.

The primary mission(s) of the MDI-CU is to provide Military Funeral
Honors (MFH) for any eligible, current or retired (20 years of service),
Indiana National Guard (INNG) member for the purpose of preserving the
history of the INNG through the demonstration of close order marching;
drill and ceremonies; provide escort duties to the Governor and other VIPs
as directed; and to provide Military Ceremonial Support at public functions
when requested.

Email ng.in.inarng.list.j9cma-fh@army.mil

Phone: 317-247-3588
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Indiana Honor Guard.

The mission of all ARNG State/Territory Military Funeral Honors Programs
is to render professional and dignified MFH IAW service tradition, to all
eligible Army Service Members, Retirees, and Veterans when requested
by an authorized family member or representative as well as to provide or
support MFH to other Branch of Service Members, Retirees, and Veterans
when requested by the respective Branch of Service Casualty Assistance
Center. -

Email: ng.in.inarng.list.j9cma-fh@army.mil

Phone: 317-247-3588

8. Federal Technicians

If the retiree was also a federal technician, the following steps must
take place to receive federal employee benefits.

The following video provides a step by step process for passing of Federal
Technicians https://www.youtube.com/watch?v=jkk4tgla8V8&spfreload=10

-Call the Office of Personnel Management Retirement Information
Office at 888-767-6738 for a step by step walk through.

-Complete the appropriate Application for Death Benefits and follow
the steps within the PDF

Application for Death Benefits SF 3104 (PDF file)
https://www.opm.gov/forms/pdf fill/sf3104.pdf

-Attach a copy of the employee’s death certificate and a copy of the
certificate of the marriage to the widow or widower. Send the
completed application to:

Office of Personnel Management
Retirement Operations Center
ATTENTION: Survivor Processing Section
Post Office Box 45

Boyers, Pennsylvania 16017-0045
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For other life events for Federal Technicians please go to the following link

hitps://www.opm.gov/retirement-services/my-annuity-and-benefits/life-
events/

The Life Events section of the website provides information useful to
retirees and their families. There are many events in a retiree’s life that
might affect their benefits. You can learn about them through the menu
links to the left and summaries below.

We also publish a pamphlet on Life Events the Rl 38-126: Life Events and
Your Retirement and Insurance Benefits (for Annuitants) (PDF file)
pamphlet is available for download in our Retirement and Insurance
Publications directory.

Marriage/Divorce - Understand your benefits options when your
marriage begins or ends.

Death of an employee, annuitant or spouse - Notify OPM upon the
death of your spouse.

Reemployment - Learn how reemployment may affect your
benefits.

Third Party Payees - If you are unable to handle your finances
OPM will require a guardian or Representative Payee be appointed.
OPM does NOT recognize Power of Attorney.

Designation of Beneficiaries - You can choose any person to
receive any life insurance and/or lump sum benefit payable upon
your death by completing a Designation of Beneficiary form.

Moving to a new address (PDF file) [263.56 KB] - Use this checklist
to help you prepare for moving and then conduct any relevant
transactions after your move. See the My Annuity & Benefits

page for more information and an instructional video on changing
your address.
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9. Death of an Annuitant.

If a person receiving an annuity from a deceased member’s military
retirement and he/she dies, report his/her death to Denver Defense
Finance Accounting Service at (800) 321-1080. This will stop the annuity
pay. Defense Finance and Accounting Service will mail them a claim for
any unpaid money due to the designated beneficiary. Complete the form
and return to Defense Finance and Accounting Service for payment. Any
check received after the date of death will have to be returned to Defense
Finance and Accounting Service.

10. Notify any professional organization that the service member was a
member of that they have passed and to share information on the service
members memorial.

Common Professional Organizations in Indiana

National Guard Association of Indiana (317) 247-3196
Indiana Military Alumni (317)247-3300 x61687
American Legion (800) 433-3318
Veterans of Foreign Wars (VFW) (317) 377-1795
American Veterans (AMVETS) (317) 923-4320
Disabled American Veterans (DAV) (317) 916-3615
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Section VI. Directory of Frequently Needed
Phone Numbers

The telephone numbers listed below will be helpful in the settlement of personal affairs.
The list may not be a complete telephone number to every agency; however, the list
does include the most frequently contacted agencies.

Fort Knox Casualty Assistance Center (Bldg.1378)....... (502) 624-6051/3107/7846/4318
Armed Forces Benefit Association...........cccoiiiciiiiiiiiieee e, (800) 776-2322
Army Emergency Relief (Fort KnoX) ........ccccoviiiiivinennecien e (502) 624-1996

Army and Air Force Mutual Aid Association.........cccccooeeieiriiiieniinnennn, (800) 522-5221
American Red Cross (Louisville Chapter)..........ccoooeiiiiiincinniceen, (502) 589-4450
Chaplain (Indi@ana)...........ccovieiiiir (317-247-3300x 73466
Civilian Personnel Advisory Center (CPAC) ......cccoocimmieiiciiicnnciiniineens (502) 624-3454
Indiana Direct Retiree Services.............c.ooveiiiin. (317) 964-7048 or (317) 964-7050
indiana Military Alumni............ooeoiiii e (317) 247-3300x61687
Indiana National Guard Honor Guard...............ccccoviiinininnnen. (317)247-3300x85456
Indiana Retiree Service OffiCer. ... (317) 964-7097

Legal ASSIStanCe........ccoooiieeiiiei i (502) 624-2771

Military Benefit ASSOCIation .........cccccvirrinei i (800) 336-0100
MDI Ceremonial Unitof Indiana...............cocoiviiiiiiiiiiins (317)247-3300x85456
National Guard Association of Indiana... ........ccccccceeiiii (317) 247-3196
Office of Personnel Management (Federal Retirees)...........cccocovviviiinnnns (888) 767-6738
Officers Benefit ASSOCIAtion ...........cccuvveririii e, (800) 633-4632
PUblic AFfairs OffiCe. ... ..cuuiieeieee et ee e e e e ean e (812)526-1499x61386
Retired Pay Operations (DFAS-Cleveland)...........cocooiveiiiieniniiieniiiniinnns (800) 321-1080
Retirement Services Officer (Fort Knox).........c...coooviiiiiiiinin (5602) 624-1765x4641



Servicemen’s and Veterans Group Life Insurance............cccceevvvinreeennennnn. (800) 419-1473

Social Security Administration... .......c.ocoieiii (800) 722-1213
Transition Assistance Indiana...............c..ooiiiiii (317) 247-3300 x85444
Tricare Advisor for INdiana.........ccccooceiiiiiiinne e (317) 964-7063
Uniformed Benefit Association............cccoceviiiiiiiii e (800) 368-7021
Veterans Affairs .......cco i (800) 827-1000
VA Headstones and Markers ............ccooiirrcriinnninn e (800) 697-6947
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Section VI. Resource List for Support

In addition to Military One Source, there are a vast amount of services available to our
servicemen/women and our civilian workforce that offer relief, education, counseling, or
assistance. Each organization has specific criteria to be eligible for their specific program.

EANGUS — We Care for America

Overview: The Enlisted Association of the National Guard of the United States (EANGUS)
has established the We Care for America (WCFA) Foundation Inc. One part of the WCFA
Foundation Inc. is the National Guard Soldier and Airmen Emergency Relief Fund.
Distribution amounts vary.

Eligibility: Must be a member of EANGUS for eligibility in this program.

Supporting Documents: Emergency Relief SOP and Grant Application:
http://www.eangus.org/resource/resmgr/wcfa_sop__grant_application.doc

American Legion - Temporary Financial Assistance

Website: http://www.legion.org/financialassistance

~ Overview: Since its establishment in 1925, The American Legion Temporary Financial
Assistance (TFA) program has awarded cash grants to minor children of veterans who are

eligible for American Legion membership. These grants help families in need meet the cost

of shelter, food, utilities, and health expenses, thereby keeping the child or children in a

more stable environment.

Eligibility: TFA is limited to minor children (17 years or younger) whose biological parent,

or legal guardian, is a veteran and is, or would have been, eligible for American Legion

membership. However, Legion membership is not required. Children 18-20 years old will

also be considered if a current disability requires special schooling or indefinite in-home

care, or they are enrolled in an approved high school and unmarried. To be eligible for

Legion membership, the parent or guardian must have served at least one day of active

duty in the Armed Forces of the United States during one of the following periods:

Dec. 7, 1941-Dec. 31, 1946

June 25, 1950-Jan. 31, 1955

Feb. 28, 1961-May 7, 1975

August 24, 1982-July 31, 1984

Dec. 20, 1989-Jan. 31, 1990

Aug. 2, 1990-Cessation of hostilities as determined by the U.S. Government.

No child is considered eligible for Temporary Financial Assistance until a complete
investigation is conducted at the post or department level; a legitimate family need is
determined; and all other available assistance resources have been utilized or exhausted.
Additionally, the TFA application must originate and be filled out by someone at the local
level. To find your local American Legion, visit their Post Locator,
http://www.legion.org/financialassistance.

Disabled American Veterans Auxiliary (DAVA)
Website: http://auxiliary.dav.org/membership/Programs.aspx
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Overview: Their program was established to assist those who find they are temporarily
unable to meet outstanding financial obligations such as utility bills, mortgage payments,
hospital bills, etc. One-time financial assistance up to, but not more than, $1,000 is
available. Assistance is limited to one grant per household.

Eligibility: Must be an Auxiliary Member in good standing for at ieast one year and the
amount granted shall be based on financial need, length of membership and funds
available.

To find your local DAVA unit, visit http://auxiliary.dav.org/membership/FindUnit.aspx

Hope Now — Homeowner’s Programs

Website: http://www.hopenow.com/

Overview: HOPE NOW is an alliance between counselors, mortgage companies,
investors, and other mortgage market participants. This alliance will maximize outreach
efforts to homeowners in distress to help them stay in their homes and will create a unified,
coordinated plan to reach and help as many homeowners as possible. The members of
this alliance recognize that by working together, they will be more effective than by working
independently. If you think you may be in danger of foreclosure, it is time to call the
Homeowner's HOPE™ Hotline at 888-995-HOPE™, a counseling service provided by the
Homeownership Preservation Foundation. The sooner you call, the sooner you can regain
your peace of mind. Remember, you're not alone. Millions of people across the United
States have trouble with their mortgage every year. Since 2002, the HPF network of
counselors has provided advice and education to more than 500,000 homeowners.
Eligibility: Everyone.

Supporting Documents: HOPE NOW has been helping homeowners since 2007 and 5.7
million have received loan modifications from our mortgage servicing members. To learn
all about HOPE NOW, download brochure:
http://www.hopenow.com/pdf/HN%20Brochure%20Final_spreads.pdf

Operation Homefront

Website: http://www.operationhomefront.net/default.aspx

Overview: Operation Homefront (OH) provides emergency financial and other assistance
to the families of our service members and wounded warriors. Below is the list of services
they provide assistance for:

Food Assistance

Auto Repair

Moving Assistance

Vision Care

Homefront Celebrations

OH Villages

Financial Assistance

Travel and Transportation

Home Repair

Essential Home ltems

Morale Donated Items

Morale Holiday Programs

Community Events
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Hearts of Valor
Military Child of the Year®
Homes on the Homefront

For criteria on each of the above programs, please visit their website, select the “How We
Help” tab and then your area of need.

Eligibility: DEERS dependents of service members who are active duty,
wounded/ill/injured, deployed and experiencing a financial hardship

Salvation Army

Website: hitp://www.salvationarmyusa.org

Overview: Family Service Programs help families and needy individuals with emergency
food, housing, utility assistance and other temporal needs. Salvation Army programs vary
with local needs. For information on specific programs and locations, contact your local
Salvation Army Corps Community Center by doing a zip code search in our website’s
(http://www.salvationarmyusa.org) Location field near top right of page.

Eligibility: Anyone with a documented need.

Good Will

Website: http://www.goodwill.org/

Overview:

Job Assistance: They have specialists who work with you to understand your prior
experience as well as your job and career goals. You can meet with a specialist face-to-
face at a Goodwill® near you, or visit our virtual community online — GoodProspectsSM at
http://goodprospects.goodwill.org/. They will assist in designing a plan to bring your
dreams to life, while connecting you with other community resources, like childcare,
reliable transportation, and financial planning. Goodwill can also help you find childcare
options, reliable transportation or provide access to counseling services, if needed. And if
Goodwill doesn’t provide the service, we can locate other community organizations that do.
Eligibility: Veterans and Military Families: Goodwill helps you and your military spouse
find employment, health services and skills for entering or reentering the workplace.

Easter Seals

Website: www.easterseals.com

Overview:

Military and Veterans Services Overview:

Easter Seals’ Military & Veterans services respond to this call to action. As the largest
provider of disability-related services to individuals with disabilities and their families,
Easter Seals offers military and Veterans systems of care with viable options to support
and augment current reintegration efforts.

Dixon Center

Veterans Caregiver Training

Services for Military and Veteran Communities

Community OneSource (see below)

Operation Employ Veterans

Public Policy

Resources and Related Links
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Visit their website at http://www.easterseals.com/our-programs/military-veterans/ for more
information on the above areas.

Community OneSource:

Community OneSource bridges that disconnect by connecting Veterans with contacts at
the organizations which will meet their needs. In the past two years, Community
OneSource has responded to hundreds of requests from Veterans or their families looking
for:

-Veteran benefits information

-Caregiver resources

-Education benefits specialists

-Financial assistance resources

-Benefits for seniors

-Employment assistance services

-Housing options available

-Local child care providers

-Counseling services

-Legal Aid Services

-Healthcare options

Veterans and their families who request information or assistance from Community
OneSource will be presented with the public, private, and not-for-profit resources most
suited to their needs, allowing them to focus their time on the most viable options. Over the
past two years Community OneSource (COS) has helped numerous veterans find
solutions to specific needs:

Take the first step in getting the help you need. Call us at 866-423-4981 or contact us
online at veterans@easterseals.com. The Community OneSourcesm representative will
gather the information from you that is necessary to determine the best resources for
meeting your need.

Eligibility: Community OneSource is open to all veterans, mobilized reservists and their
families at no charge. Emphasis is always placed on identifying local resources whenever
available.

wiC

Website: http://www.fns.usda.gov/wic

Overview: WIC provides supplemental foods, healthcare referrals, nutrition education, and
breastfeeding promotion and support to low-income pregnant, breastfeeding, and
postpartum women, and to infants and children up to age five who are found to be at
nutritional risk. To apply for WIC benefits, you must make an appointment at your WIC
local agency.

Length of Participation: WIC is a short-term program. Therefore, a participant will
"graduate” at the end of one or more certification periods. A certification period is the
length of time a WIC participant is eligible to receive benefits. Depending on whether the
individual is pregnant, postpartum, breastfeeding, an infant, or a child, an eligible individual
usually receives WIC benefits from 6 months to a year, at which time she/he must reapply.
Eligibility: Applicants must meet all of the following eligibility requirements:

-Categorical

-Residential
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-Income

-Nutrition Risk

WIC Prescreening Tool is available to assist you in determining your eligibility:
http://wic.fns.usda.gov/wps/pages/start.jsf

Contact the WIC State or local agency serving your area, to schedule an appointment.

SNAP

Website: http://www.fns.usda.gov/snap

Overview: SNAP offers nutrition assistance to millions of eligible, low-income individuals
and families and provides economic benefits to communities. SNAP is the largest program
in the domestic hunger safety net. The Food and Nutrition Service works with State
agencies, nutrition educators, and neighborhood and faith-based organizations to ensure
that those eligible for nutrition assistance can make informed decisions about applying for
the program and can access benefits. FNS also works with State partners and the retail
community to improve program administration and ensure program integrity.

Eligibility: For households in the 48 Contiguous States and the District of Columbia from
October 1, 2012 through September 30, 2013, to get SNAP benefits, households must
meet

certain tests, including resource and income tests:

-Resources

-Income

-Deductions

-Employment Requirements

-Special Rules for Eiderly or Disabled

-Immigrant Eligibility

Fannie Mae

Website: http://www.fanniemae.com/portal/index.html

The tool at https://www.knowyouroptions.com/loanlookup helps you quickly determine if
Fannie

Mae owns your loan. If Fannie Mae does, you may be eligible for programs designed to
make

your mortgage more affordable—like the Home Affordable Refinance Program (HARP) or
the

Home Affordable Modification Program (HAMP)—or for other programs available
exclusively to

Fannie Mae borrowers.

Housing Counselors

What is a housing counselor?

A HUD-approved housing counselor is an experienced, trained professional who can
advise you

on preventing foreclosure, buying a home, protecting your credit, and other issues. The
U.S. Department of Housing and Urban Development (HUD) sponsors housing counseling
agencies throughout the country and counseling is available in many languages.

Why work with a counselor? A Housing Counselor Will:
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Explain what documents you will need to provide to your mortgage company and may be
able to contact the mortgage company on your behalf Help you make a budget so that you
can meet your monthly mortgage payment and other expenses Provide information about
local resources that may be helpful to you A housing counselor can talk to you about your
situation and help you decide what mortgage options are best for you, whether you are
concerned about falling behind on your mortgage or are preparing to buy a home. There is
no charge to work with a HUD-approved housing counselor—help is free! If you have
missed any mortgage payments, are about to miss a payment, or if your loan already has
been referred to an attorney for foreclosure, a HUD-approved housing counselor can help
you assess your circumstances, identify your options, and prepare you to talk with your
mortgage company. The U.S. Department of Housing and Urban Development (HUD)
sponsors housing counseling agencies throughout the country and counseling is available
in many languages. Find a housing counselor on the HUD.gov Website Find a foreclosure
avoidance counselor on the HUD.gov Website Remember, there is no charge to work with
a HUD-approved counseling agency—help is free! Before you call. Gather your financial
information Make sure you have your basic financial and loan information on hand when
you call. You'll need:

-Your mortgage statements, including information on a second mortgage (if applicable)
-Your other monthly debt payments (e.g., car or student loans, credit card payments), and
-Your income details (paystubs and income tax returns).

Explain your current situation. Be ready to outline your current hardship and explain why
you are having trouble making your mortgage payment, and if this is a short-term or long-
term problem. Your mortgage company will need to understand the reasons why you are
having difficulty to find the right solution for you.

Eligibility: Everyone who owns a house.

National Foundation for Credit Counseling (NFCC)

Website: http://www.nfcc.org/

As the nation's largest financial counseling organization, the NFCC Member Agency
Network includes more than 700 community-based offices located in all 50 states and
Puerto Rico. NFCC Member Agencies provide financial counseling and education to
millions of consumers each year in person, over the phone, or online. To locate an NFCC
Member Agency in your area call 800-388-2227.

Eligibility: Everyone.

Utility Companies

For energy assistance if you are having difficulty paying utilities please consider the
following information:

Federal funds are distributed to assist eligible customers in paying heating and cooling
bills. Eligibility factors include household size, total household income, heating source and
type of dwelling. To determine eligibility, obtain an application for assistance or to receive
more information about the program, contact your utility company.

TSP Loan

Website: https://www.tsp.gov/planparticipation/loans/loanBasics.shtmi

Overview: The TSP Loan program allows you to borrow money from your account while
you are employed by the Federal Government or while you are a member of the uniformed
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services. Before taking out a TSP loan, you should carefully consider its potential effect on
your retirement income.

How a TSP Loan Works

When you take a TSP loan, you borrow from your TSP account. The amount of your TSP
loan cannot exceed the amount of your own contributions and earnings from those
contributions. So, if you work under the Federal Employees' Retirement System (FERS),
you cannot borrow from any agency contributions or earnings from those contributions.

If you meet the loan eligibility rules and your loan request is approved, the loan amount is
removed from your TSP account. You must repay your loan with interest. Repayments for
the loan and interest are generally made through payroll deductions. Your repayments
restore the amount of your loan, plus interest, to your account.

General Purpose Loan

-May be used for any purpose

-Requires no documentation

-Has a repayment term of 1 to 5 years

-The minimum TSP loan amount is $1,000.

Eligibility: To be eligible for a loan, you:

-Must be employed by the Federal Government or a member of the uniformed services.
-Must be in pay status because repayments are set up as payroll deductions.

-Can only have one outstanding general purpose loan and one outstanding residential loan
from any one TSP account at a time.

-Must have at least $1,000 of your own contributions and earnings in your TSP account
(agency contributions and earnings cannot be borrowed).

-Must not have repaid a TSP loan of the same type in full within the past 60 days. (If you
have both a civilian TSP account and a uniformed services TSP account, the 60-day
waiting period applies separately to each account.)

-Must not have had a taxable distribution of a loan within the past 12 months unless it was
the result of your separation from Federal service. '

-Must not have a court order against your TSP account.

USAA Educational Foundation

Website: https://www.usaaedfoundation.org/

Overview: The USAA Educational Foundation is a nonprofit, tax-exempt 501(c)(3)
organization that provides consumer information to the general public. Since 1989, The
USAA Educational Foundation has published information on important personal and
financial issues. The mission of The USAA Educational Foundation is to help consumers
make informed decisions by providing information on financial management, safety
concerns and significant life events. Educational publications have been developed for
you, the consumer. Our publications are free to individuals and organizations.
Eligibility: Everyone.

US Soldier Foundation

Website: http://www.ussoldiersfoundation.org/

Overview: The Foundation can provide grants or interest free loans to help Soldiers and
family members with unexpected events.
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Eligibility: Active military personnel of all branches of the service, veterans, and their
families

Armed Forces Foundation Family Assistance Program

Website: http://www.armedforcesfoundation.org/aff—programs/fami|y-assistance-program
Overview: The Family Assistance Program awards financial assistance to military.
Families must apply for assistance through the website and are accepted based on their
need in relationship to monthly income. The Armed Forces Foundation helps families cover
such expenses as:

-Utility bills Rent or mortgage payments (for civilian housing)

-Car payments

-Childcare during illness, surgery or recovery

-Car insurance or registration payments

Eligibility: Service members and their families facing financial hardship through injury and
other service related situations

Army Emergency Relief

Website: http://www.aerhq.org/dnn563/

Overview: Army Emergency Relief provides emergency financial assistance to Soldiers
and their families.

Eligibility: Active & Retired - and their dependents when there is a valid need.
American Red Cross Armed Forces Emergency Services

Website: http://www.redcross.org/what-we-do/support-military-families

Overview: The American Red Cross’ unwavering commitment to members of the U.S.
military, its veterans and their families continues to grow and develop more than a century
after Clara Barton first recruited nurses to support the U.S. Army. Today, the Red Cross is
meeting the needs of a changing military and expanding services to veterans. Red Cross
support of military members and their families enhances morale and contributes to
increased operational capability in several ways:

-Linking families during an Emergency

-Connect Families with Local Community Resources

-Providing Resiliency Training

-Supporting Wounded Warriors and Military Hospitals

Eligibility: military members and their families

USA Cares

Website: http://www.usacares.org/

Overview: USA Cares exists to help bear the burdens of service by providing post-9/11
military families with financial and advocacy support in their time of need. Assistance is
focused on three main areas:

-Removing the financial barriers that prevent veterans from receiving treatment for Post-
_Traumatic Stress and Traumatic Brain Injury. This program is saving the lives of veterans
and restoring families.

-Removing the financial barriers that prevent veterans from securing employment
-Providing emergency financial assistance to veterans and active duty service members
who sustain a significant reduction in pay because of their service

Eligibility: Post-9/11 (September 11, 2001) OIF/OEF Veteran or an active duty service
member with an estimated date of discharge or retirement
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VFW

Website: http://www.vfw.org/Assistance/

Overview: The VFW is here for you. Whether your family needs help while you're
deployed, or you're looking for assistance finding a job, getting a home loan, anything to
enjoy the American way of life you've earned, we've got your back.

Eligible Expenses:

-Housing expenses — mortgage, rent, repairs, insurance

-Vehicle expenses — payments, insurance, repairs

-Utilities and primary phone

-Food and incidentals

-Children’s clothing, diapers, formula, necessary school or childcare expenses

-Medical bills, prescriptions & eyeglasses — the patient’s portion for necessary or
emergency medical care only

Ineligible Expenses:

-Credit cards, military charge cards or retail store cards

-Personal, student and payday loans

-Travel

-Funeral Expenses

-Cable, Internet, or secondary phones

-Investigational or cosmetic medical procedures & expenses

-Taxes

-Child support, alimony, or legal expenses

-Military debt, or debt owed to a friend/family member

-Furniture, electronic equipment, or vehicle rentals

Eligibility: Must be a VFW member for minimum of one year. The Service Member or
Veteran must have been Honorably Discharged from the Military and served on active duty
orders (excluding basic training, AIT, drill or annual training) within the past 36 months
prior to applying. The applicant must be the service member or eligible dependent listed
under DEERS.

The hardship must be due to one of the following:

-Deployment

-Military pay issue

-Military illness or injury

-Natural disaster

The Hardship cannot be caused by:

Civil, legal or domestic issues, misconduct, or any issues that are a result of spousal
separation or divorce, Financial mismanagement by self or others, or due to Bankruptcy
Applicants can receive funds only once every 18 months, and only twice total; all grants
are paid directly to the creditor and not to the applicant. Second requests for assistance
must be caused by a new situation and deployment. Expenses Eligible for payment:
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PACT ACT FREQUENTLY ASKED QUESTIONS

POt Himin

oo VIETNAM cccveocnnae o GULF WAR ovvcccocnraarensoanas POST-9/11

The PACT Act is a new law that expands VA health care and benefits for
Veterans exposed to burn pits and other toxic substances. This law helps

us provide generations of Veterans—and their survivors—with the care
and benefits they've earned and deserve.

The Act (1) expands and extends eligibility for VA health care for
Veterans with toxic exposures and Veterans of the Vietnam era,
Gulf War era, and Post-9/11 era, and (2) expands eligibility for
benefits for Veterans exposed to toxic substances.

What new or expanded presumptions will the Act
create and when will they be in effect?

VETERANS AND SURVIVORS CAN FILE CLAIMS FOR ALL CONDITIONS
OQUTLINED IN THE PACT ACT IMMEDIATELY.

For Gulf War and post 9-i1
Veterans, that includes:

Emphysema, Granulomatous
disease, Interstitial lung disease
{ILD), Pleuritis, Pulmonary fibrosis,
Sarcoidosis, Chronic bronchitis,

Brain cancer, Glioblastoma,
Respiratory (breathing-related)
cancer of any type, Gastrointestinal
cancer of any type, Head cancer of
any type, Lymphoma of any type,
Lymphatic cancer of any type,
Neck cancer, Pancreatic cancer,
Reproductive cancer of any type,
Kidney cancer, Melanoma, Asthma
(diagnosed after service), Chronic
rhinitis, Chronic sinusitis,
Constrictive bronchiolitis or
obliterative bronchiolitis,

Chronic obstructive pulmonary
disease (COPD).

For Vietnam Veterans and
other Veterans exposed

to tactical herbicides, that
includes two Agent Orange
presumptive conditions:

Monoclonal gammopathy of
undetermined significance (MGUS),
High blood pressure (hypertension).

How can Veterans apply for VA health care?

Apply enline at VA .gov/health-care/apply/application/introduction.
Call our toll-free hotline at 877-222-8387,

M-F, 8:00 a.m. ~ 8:00 p.m. ET.

Mail a completed, sighed Application for Health Benefits

(VA Form 10-10EZ).

Bring a completed, signed VA Form 10-10EZ with you to
your hear ical center or clinic or get help through your

state’s Depariment of Veterans Affairs Service Officer.

Get help filing your claim by working with an
accredited representative.

US. Department

of Velerans Affairs

............

What are the PACT Act key components?

y? The Act expands and extends eligibility for VA
Q’é health care for Veterans with toxic-exposures and
%(( Veterans of the Vietnam era, Gulf War era, and Post-9/11 era.

v/ VAwillimprove the decision-making process for
- @ - determining what medical conditions will be
considered for presumptive status.

Every enrolled Veteran will veceive an initial toxic
Op  exposure sereening and a follow-up screening every
m'-\ % five years, Veterans who are not enrolled, but who are
i eligible to enroll, will have an opportunity to enroll
and receive the screening.

VA health care staff and claims processors will receive
<> toxic exposure-related education and training.

The Act requires research studies on mortality of
Veterans who served in Southwest Asia during the Gulf War,
O Post-9/11 Veteran health trends, and Veteran cancer rates.

The Act will help VA build a stronger, meore skifled
workforce to meet the growing demand for benefits
and services.

A2 The Act authorizes 31 new medical facilities across the
ﬁ_""_h country, providing greater access to VA health care.

How can a Veteran file a claim?

Veterans who would like to file a claim must complete

@ VA Form 21-526EZ to apply for benefits and submit
any supportive evidence.

To learn about standard VA disability claims,
‘}/ supplemental claims, secondary claims, and more visit:
0 VA gov/disability/how-to-file-clairn/when-to-file.

If a Veteran was previously denied a claim,
what can they do?

VA will contact Veterans when a presumption of service
connection is established or changed. However, Veterans
previously denled a texic-exposure related claim are
encouraged to file a supplemental claim. Once a supplemental
claim Is received, VA will review the claim under the new law.

Learn more and sign up at VA.gov/PACT

Download the VA Health and Benefits App
Call us at 1-800-MyVA411 (1-800-698-2411)

Find a VA at VA.gov/find-locations/




How to Apply for DIC and/or Accrued Benefits

The PACT Act makes it easier for many survivors to receive
Dependency and Indemnity Compensation (DIC).
VA will be contacting survivors who were previously denied DIC

benefits and may be newly eligible under the PACT Act. You do
not need to wait for VA to contact you to submit a claim.

Surviving family members may apply for these benefits using the appropriate VA form on va.gov/family-member-benefits.

Dependency and Indemnity
Compensation
Monthly payment for the eligible surviving

spouse, dependent children or parent(s) of
the Veteran or service member IF Veteran or
service member died in the line of duty or
due to a service-related injury or illness.

Accrued Benefits

A one-time payment to a surviving spouse,
dependent child(ren) or dependent parent(s) of

a deceased Veteran based on relationship when
the record shows additional benefits (such as VA
compensation or pension) due to the Veteran prior
to passing.

Additional Survivor Benefits Available:

{ Burials and Burial Allowance

& Burial benefits available include a gravesite in any

' of our National cemeteries with available space,
opening and closing of the grave, perpetual care,
a government headstone, marker, or medallion, a
burial flag, and a Presidential Memorilal Certificate,
at no cost. Some survivors may also be eligible for
a plot allowance, transportation allowance, and
burial allowances based on the service connected
disability status of the deceased Veteran.

Education and Training

Chapter 35 benefits and Fry Scholarship are the
two main Gl Bill programs offering educational
assistance to survivors and dependents of
Veterans who died in the line of duty or as a result
of service-related disabilities.

LLS. Department.

of Veterans Afllairs

Final Monthly Payment

If a Veteran who is receiving VA compensation or
pension benefits passes away, their last month of
benefits can be paid to their surviving spouse.

Home Loan Guaranty
Certificate of Eligibility is available for surviving

spouses receiving DIC.

© Health Care

E8EE Survivors and dependents of Veterans may qualify
gE for health care benefits, such as CHAMPVA.

Learn more and sign up at VA.gov/PACT

Download the VA Health and Benefits App
Call us at 1-800-MyVA411 (1-800-698-2411)

Find a VA at VA.gov/find-locations/




Transition Assistance Advisor Program
Indiana National Guard Benefits and Services

TRANSITION ASSISTANCE ADVISOR (TAA) INNG
TAAs provide Service Members transitioning {active duty, wounded, ill and injured, ETS, medical K ; W:ﬁgte
separation, non-traditional retirement, and traditional retirement) and Veterans assistance and T S | QR Code
advocacy related to: L, PEAAE :,
« State and Federal Veteran Benefits =R T
* VA Healthcare and Compensation RESERVE TAA CONTACT: INNG TAA Contact:
« Transition Services/ Deployment Cycle Support JP Smith MSG STEVEN BROWN

* Wounded Warrior Support

» Retention/Retirement Benefits
» Military Records

+ Referral Resources

ADDITIONAL RESOURCES
317-247-3300 x 73192
317-247-3114

Soldier and Family Readiness Center

Crisis Intervention Team

ARNG: 317-247-3155
ANG: 812-877-5726

800-342-9647
317-247-3172

317-247-3300 x 64335

Psychological Health

Military OneSource

Sexual Assault Prevention & Response

Substance Abuse Program

Equal Opportunity / Equal
Employment Opportunity
Holistic Health and Fitness (H2F)
Army Wellness Center (AWC)

317-247-3237

317-247-3300 x 64325
317-247-3300 x 64325

Strong Bonds Program - Chaplain 317-247-3300 x 87669

INARNG JAG Office- Legal 317-247-3300 x 73449

S See Website

INARNG Education Office 317-964-7023

Career Center & Retention Office 317-247-3300 x 72207
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Retirement Services 317-247-3300 x 77097

Employer Support of the Guard &
Reserve

TRICARE Benefits Assistance

DAV (Disabled American Veterans)

317-247-3548

812-526-1218
317-916-3615

jsmithl@gapsi.com
202-987-3816

Y - ’ ; 0
Transition Assistance Advisor I "“t-

IS
Office: 317-247-3300 X 85444 ﬂ

Cell: 812-223-1768
Email:ng.in.inarng.list.taa@army.mil
2002 S. Holt Rd. Indianapolis, IN 46241
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sfrc.nationalguard.in.gov

www.in.gov/indiana-national-guard/health-and-wellness/crisis-

intervention-team/

www.in.gov/indiana-national-guard/health-and-
wellness/behavioral-health/

www.militaryonesource.mil

sapr.nationalguard.in.gov
www.in.gov/indiana-national-guard/health-and-
wellness/substance-abuse-prevention-program/

www.in.gov/indiana-national-guard/health-and-wellness/sexual-
harassment-reporting/

www.in.gov/indiana-national-guard/health-and-wellness/fitness-
performance-centers/

https://www.in.gov/indiana-national-guard/troop-family-
resources/services-and-resources/strong-bonds/

www.in.gov/indiana-national-guard/troop-family-
resources/office-of-the-staff-judge-advocate/

jobs.nationalguard.in.gov

education.nationalguard.in.gov

www.in.gov/indiana-national-guard/troop-family-
resources/incentives-and-retention/

www.in.gov/indiana-national-guard/troop-family-
resources/services-and-resources/transition-assistance-advisor-

grogramz

www.in.gov/indiana-national-guard/troop-family-
resources/services-and-resources/employer-support-of-the-
guard-and-reserve/

www.tricare.mil/
www.dav.or

(IDVA) website at www.in.gov/dva/

For more information on Department of Veteran Affairs (VA) benefits and healthcare go to:

www.ebenefits.va.gov



INNG TAA

Website
QR Code

O it

SEXUAL HARRASSMENT ASSAULT PREVENTION & RESPONSE PROGRAM (SHARP) 24HR LINE 317-247-3172
Mrs. Rikki D. Clark Mrs. Dawn L. Brinson _—
SHARP Coordinator Alternate SHARP Coordinator ﬁg{;lm é
Office: 317-247-3300 x 85475 Office: 317-247-3300 x 85485 ok ek
Cell: 317-690-6650 Cell: 317-697-2099 W“":j’::":”:”
Email: rikki.d.clark.civ@army.mil Email: dawn.l.brinson2.civ@army.mil ot
SUICIDE PREVENTION INNG 24HR RESOURCE LINE 317-247-3114
SSG Megan M. Mason Mrs. Kierra L. Gilmore www.veteranscrisisline.net <y 2y
Resilience & Risk Reduction Program Specialist ~ Suicide Prevention Coordinator “ cee V@tgrqns SUl cm l DE
eee Crisisline
Cell; 317-474-5240 Cell: 317-741-5131 piaL 988 tenPress@ PREVENTION
Email: megan.m.mason.mil@army.mil  Email: kierra.l.gilmore.ctr@army.mil  OF TEXT 838255 1-800.273.TALK

UNEMPLOYMENT COMPENSATION

The quickest way to apply is online! You should file your application as soon as
Unemployment Compensation you become unemployed. Your claim will begin the Sunday of the calendar
www.in gov/dwd/ week in which it is filed. Waiting more than a full week to file your application
will postpone the beginning of your claim, and no benefits will be paid for
weeks of unemployment that occur prior to the week of filing.

EMPLOYMENT SUPPORT ASSISTANCE

Work For Warriors Indiana Department of Veteran Affairs Employment
https://www.in.gov/indiana-national-guard/troop-family- www.in.gov/dva Office:
resources/services-and-resources/indiana-outreach-and- 844-480-0009

Bl Email: vetemployment@dva.in.gov

Camp Atterbury: 317-247-3300 x 64334 Operation Job Ready Veteran {(OJRV)

Stout Field: 317-247-3300 x 75243 WWW.0jrv.org

INVETS Office 855-456-2732

www.invets.org Email: OJRVAdmin@jobreadyvets.org

USA Jobs Show Your Stripes

www.usajobs.gov www.showyourstripes.org

Work One Troops to Energy Jobs

www.in.gov/dwd/WorkOne/ www.troopstoenergyjobs.com

Hiring Heroes US Small Business Administration
http://www.uschamberfoundation.org/hiring-our-heroes/ www.sba.gov/vets/

VA For Vets 800-827-5722

www.vaforvets.va.gov/ Military Spouse Employment Partnership

855-VA4VETS (855-824-8387) https://myseco.militaryonesource.mil/portal/msep
DEPARTMENT OF LABOR ONLINE EMPLOYMENT SUPPORT TOOLS

Career OneStop Career One Stop is your pathway to career success. Tools help job seekers, students,
WWW.careeronestop.org businesses, and career professionals sponsored by the U.S. Department of Labor Explore

Careers + Salary + Benefits + Education + Training + Job Search + Resumes + Interviews +
People Places to Help
Veterans' Employment and Training Services (VETS)

www.dol.gov/vets VETS serves America's veterans and separating service members by preparing them for
866-4-USA-DOL (866-487-2365) meaningful careers, providing employment resources and expertise, and protecting their

_ employment rights.







